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ABSTRACT

Purpose- Permanent incapacity and temporary incapacity remain within the scope of material damages arising from the harming of bodily
integrity. Accurately identifying and compensating individuals’ losses in cases of bodily harm allow insurance companies to carry out a
foresighted risk management, as well as providing individuals with a feeling of security. An important duty falls upon insurance companies
in computing compensation for permanent incapacity and temporary incapacity. In this scope, it has been aimed at identifying the level of
interaction between the factors impacting insurance companies’ computation of compensation for permanent incapacity and temporary
incapacity.

Methodology- A literature review was conducted to identify the factors having an impact on the computation of compensation for
permanent incapacity and temporary incapacity. Accordingly, as a result of evaluations performed by nine individuals who are specialists in
the field, the Fuzzy Dematel method, which is a Multiple-criteria Decision Analysis method, has been used in identifying the correlations
between the factors and their significance levels.

Findings- The three factors with the highest level of significance from among the factors having an impact on the computation of
compensation for permanent incapacity and temporary incapacity by insurance companies are a failure to accurately establish a causal
relation with the accident, a failure by insurance companies’ damage and law departments to properly evaluate incapacity files, and the
deficient submittal of documents that constitute the precondition for applying to insurance companies.

Conclusion- In road accidents, the faulty party’s obligation to compensate the damage it has caused on the other party’s life and property in
proportion to its fault remains within the scope of liability law. The vehicle owner assigns this liability to the insurance company under a
compulsory automobile liability insurance policy up to a certain limit. The insurance company is liable for covering the permanent incapacity
and temporary incapacity compensation in the context of bodily harm. The study has found that one of the most important factors that have
an impact on the computation of the compensation for permanent incapacity and temporary incapacity is the failure of insurance companies’
damage and law departments to properly evaluate files on incapacity. In practice, the correlations among the factors that have an impact on
the computation of the compensation for permanent incapacity and temporary incapacity have been demonstrated on a cause and effect
diagram. It is aimed that this study provides guidance to decision-makers in respect of permanent incapacity and temporary incapacity
compensation, which is among the most critical decision-making issues for insurance companies.
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SIGORTA SIRKETLERININ SUREKLI VE GECICi MALULIYET TAZMINAT HESABINA ETKi EDEN
FAKTORLERIN BULANIK DEMATEL YONTEMI iLE DEGERLENDIRiLMESi

OZET

Amag- Tirk Sigorta sektori hizl ve dogru kararlar ile bireylerin haklarini korumak istemektedir. Trafik kazalarinda sorumluluklarin tespiti ve
tazminat hesabinda etkili olan kurumlarin esanh yolalabilmesi i¢in yasanan sorunlarin irdelenmesi gerekmektedir. Bu ¢alismada, sigorta
sirketlerinin stirekli ve gegici maluliyet tazminat hesabina etki eden faktérlerin Gnem sirasinin belirlenmesi amaglanmustir.
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Yontem-Bu calismada, sigorta sirketlerinin sirekli ve gegici maluliyet tazminat hesabina etki eden faktérler yazin taramasi sonucu
belirlenmistir. Surekli ve gecici maluliyet tazminat hesabinda karar verici niteliginde olan 8 uzman tarafindan faktorler arasindaki iligkiler
degerlendirilmistir. Stirekli ve gegici maluliyet tazminat hesabina etki eden faktérlerin 6nem sirasi bulanik dematel yéntemi ile belirlenmistir.
Bulgular- Sigorta sirketlerinin strekli ve gegici maluliyet tazminat hesabina en yiiksek etki eden Ug faktor sirasiyla sigorta sirketlerinin hasar
ve hukuk departmanlarinin maluliyet dosyalarini dizglin degerlendirmemesi, kaza ile illiyet baginin dogru tespit edilememis olmasi ve sigorta
sirketlerine, 6n basvuru sarti olan evraklarin eksik sunulmasidir.

Sonug-Trafik kazalarinin meydana gelmesinde kusurlu olan tarafin diger tarafin canina ve malina vermis oldugu zarari kusuru oraninda
karsilama yukumluliagu Sorumluluk Hukuku kapsaminda tanimlanmistir. Arag¢ sahibi bu sorumlulugunu belli limitler kapsaminda sigorta
poligesiyle sigorta sirketine karayollari motorlu araglar zorunlu mali sorumluluk sigortasi poligesiyle devreder. Sigortaci, maddi zararlardan ve
bedensel zararlar kapsamindaki strekli maluliyet, gegici maluliyet ve destekten yoksun kalma tazminatindan yikimludir. Bu ¢alismada
suirekli ve gegici maluliyet tazminat hesabini etkileyen faktorlerin dnem sirasi bulanik dematel yontemiile belirlenmistir. Calismada siirekli ve
gegici maluliyet tazminat hesabina etki eden faktorlerden en 6nemlisinin sigorta sirketlerinin hasar ve hukuk departmanlarinin maluliyet
dosyalarini diizglin degerlendirmemesi oldugu bulunmusgtur.
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