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Özet
%X araútÕrPaGa RNXO \|QeticiOeriQiQ SsiNRORMiN i\i ROXú� |] \eterOiN Ye \aúaP GR\XPX arasÕQGaNi iOiúNiQiQ EeOirOeQPesi Ye |] 
\eterOiN Ye SsiNRORMiN i\i ROXúXQ \aúaP GR\XPX �]eriQGeNi etNisiQiQ EeOirOeQPesi aPaoOaQPÕútÕr� %X aPao GR÷rXOtXsXQGa 
\RrGa\ÕcÕ NRreOas\RQeO PRGeO NXOOaQÕOPÕútÕr� $raútÕrPaQÕQ eYreQiQi østaQEXO iOiQGeNi GeYOet Ye |]eO RNXOOarGa J|reY \aSaQ 
RNXO iGareciOeri ROXútXrPaNtaGÕr� daOÕúPa JrXEXQX ise X\JXQ |rQeNOePe \|QtePi iOe J|Q�OO� ROaQ ��� NaGÕQ ������� Ye �� 
erNeN �������¶tir� <iQe oaOÕúPa\a NatÕOaQ RNXO iGareciOeriQiQ ���¶sÕ ������� iONRNXO� ��¶� ������� RrtaRNXO Ye ��¶si ����
��� Oise NaGePesiQGe J|reY \aSPaNtaGÕr� 2NXO iGareciOeriQiQ SsiNRORMiN i\i ROXú� \aúaP GR\XP Ye |] \eterOiNOeri arasÕQGaNi 
iOiúNiQiQ EeOirOeQPesi ioiQ SearsRQ NRreOas\RQ aQaOi]i \aSÕOPÕútÕr� <aSÕOaQ EX aQaOi] sRQXcXQGa 2NXOOara J|reY \aSaQ 
iGareciOeriQ \aúaP GR\XPOarÕ iOe |] \eterOiN arasÕQGa Rrta G�]e\Ge SR]itiI \|QO� aQOaPOÕ Eir iOiúNi ROGX÷X saStaQPÕútÕr� 
<iQe RNXO iGareciOeriQiQ \aúaP GR\XPOarÕ iOe SsiNRORMiN i\i ROXúOarÕ arasÕQGa Ga Rrta G�]e\Ge SR]itiI \|QO� aQOaPOÕ Eir 
iOiúNi ROGX÷X saStaQPÕútÕr� 2NXO iGareciOeriQiQ |] \eterOiNOeri iOe SsiNRORMiN i\i ROXúOarÕ arasÕQGa Ga \�NseN G�]e\Ge SR]itiI 
\|QO� aQOaPOÕ Eir iOiúNi ROGX÷X saStaQPÕútÕr� 6RQ ROaraN RNXO iGareciOeriQiQ SsiNRORMiN i\i ROXú Ye |] \eterOiNOeriQiQ \aúaP 
GR\XPOarÕQÕ \RrGaPa G�]e\iQi EeOirOePeN ioiQ staQGart reJres\RQ aQaOi]i \aSÕOPÕú Ye SsiNRORMiN i\i ROXú Ye |] \eterOi÷iQ 
\aúaP GR\XPXQX aQOaPOÕ Eir úeNiOGe \RrGaGÕ÷Õ saStaQPÕútÕr� $raútÕrPaGa eOGe eGiOeQ EX EXOJXOara X\JXQ ROaraN |QeriOerGe 
EXOXQXOPXútXr�
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Abstract
,Q this stXG\� a SreGictiYe cRrreOatiRQaO PRGeO Zas XseG tR e[aPiQe the reOatiRQshiS EetZeeQ Ss\chRORJicaO ZeOO�EeiQJ� 
seOI�e൵icac\ aQG OiIe satisIactiRQ RI schRRO aGPiQistratRrs aQG tR GeterPiQe the OeYeO RI Ss\chRORJicaO ZeOO�EeiQJ aQG 
seOI�e൵icac\ SreGictiQJ OiIe satisIactiRQ� 7he XQiYerse RI the research cRQsists RI schRRO aGPiQistratRrs ZRrNiQJ iQ SXEOic 
aQG SriYate schRROs iQ ,staQEXO� 7he stXG\ JrRXS cRQsisteG RI ��� ZRPeQ ������� aQG �� PeQ ������� ZhR YROXQteereG 
Zith the aSSrRSriate saPSOiQJ PethRG� $JaiQ� ��� ������� RI the schRRO aGPiQistratRrs SarticiSatiQJ iQ the stXG\ ZRrN iQ 
SriPar\ schRRO� �� ������� iQ secRQGar\ schRRO aQG �� ������� iQ hiJh schRRO� 3earsRQ cRrreOatiRQ aQaO\sis Zas cRQGXcteG 
tR GeterPiQe the reOatiRQshiS EetZeeQ schRRO aGPiQistratRrs¶ Ss\chRORJicaO ZeOO�EeiQJ� OiIe satisIactiRQ aQG seOI�e൵icac\� 
$s a resXOt RI this aQaO\sis� it Zas GeterPiQeG that there is a PRGerateO\ SRsitiYe aQG siJQiIicaQt reOatiRQshiS EetZeeQ 
the OiIe satisIactiRQ RI the aGPiQistratRrs ZRrNiQJ iQ the schRROs aQG their seOI�e൵icac\� ,t Zas aOsR IRXQG that there is a 
PRGerateO\ SRsitiYe aQG siJQiIicaQt reOatiRQshiS EetZeeQ schRRO aGPiQistratRrs¶ OiIe satisIactiRQ aQG their Ss\chRORJicaO 
ZeOO�EeiQJ� )iQaOO\� it Zas GeterPiQeG that there Zas a hiJh OeYeO RI SRsitiYe aQG siJQiIicaQt reOatiRQshiS EetZeeQ schRRO 
aGPiQistratRrs¶ seOI�e൵icac\ aQG Ss\chRORJicaO ZeOO�EeiQJ� )iQaOO\� staQGarG reJressiRQ aQaO\sis Zas SerIRrPeG tR GeterPiQe 
the SreGictiYe OeYeO RI schRRO aGPiQistratRrs¶ Ss\chRORJicaO ZeOO�EeiQJ aQG seOI�e൵icac\ RQ OiIe satisIactiRQ� aQG it Zas 
IRXQG that Ss\chRORJicaO ZeOO�EeiQJ aQG seOI�e൵icac\ SreGicteG OiIe satisIactiRQ iQ a siJQiIicaQt Za\� 6XJJestiRQs Zere 
PaGe iQ accRrGaQce Zith these IiQGiQJs REtaiQeG iQ the stXG\�
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1. GİRİŞ 

(÷itiP NXrXPOarÕQGa J|reY \aSaQ \|QeticiOer EXOXQGXNOarÕ NXrXPXQ \aSÕ Ye iúOe\iúiQGeNi \etersi]OiNOeriQ 
aúÕOaEiOPesiQi sa÷OaPaNOa sRrXPOXGXrOar� 1iteNiP aOaQ \a]ÕQGa \er aOaQ oaOÕúPaOar RNXOOarGaNi 
EaúarÕQÕQ aQahtarÕQÕQ RNXO \|QeticiOeri ROGX÷XQX J|sterPeNteGir �$oÕNaOÕQ� ����� .ariS Ye .|NsaO� 
������ 2NXO \|QeticiOeriQiQ |÷reQciOeriQ EaúarÕsÕQGa NritiN Eir |QePe sahiS ROPasÕ \|QeticiOeriQ 
SsiNRORMiN GXrXPOarÕQÕQ |QePOi ROGX÷XQX J|sterPeNteGir� d�QN� aOaQ \a]ÕQGa \er aOaQ oaOÕúPaOar 
RNXO \|QeticiOeriQiQ iú \aúaPOarÕQGa PXtOX ROPasÕQÕQ \aúaPa SR]itiI EaNPasÕQa Ye EX SsiNRORMiN 
GXrXPXQ ise t�P RNXOa \a\ÕOGÕ÷ÕQÕ Rrta\a NR\PaNtaGÕr �*ROePaQ� %R\at]is Ye 0cNee� ������ %X GXrXP 
|÷retPeQOeriQ EaúarÕsÕQGa NXrXPXQ JeQeO SsiNRORMiN \aSÕsÕQÕQ |QePOi ROGX÷XQX Ye RNXO \|QeticiOeriQiQ 
NritiN |QePe sahiS ROGX÷XQX J|sterPeNteGir� %XQGaQ GROa\Õ RNXO \|QeticiOeriQiQ SsiNRORMiOeriQi ROXPOX 
etNiOe\eceN GXrXPOarÕQ EiOiQPesiQiQ |QePiQi Rrta\a NR\PaNtaGÕr�  %X araútÕrPaQÕQ SrREOeP c�POesi 
³2NXO \|QeticiOeriQiQ SsiNRORMiN i\i ROXú Ye |] \eterOiNOeri \aúaP GR\XPOarÕQÕ aQOaPOÕ Eir úeNiOGe 
etNiOePeNte PiGir"´ úeNOiQGe EeOirOeQPiútir� %X QRNtaGa aOaQ \a]ÕQGa \aúaP GR\XPX� SsiNRORMiN i\i 
ROXú Ye |] \eterOiN iOe iOJiOi NaYraPsaO Ye NXraPsaO oeroeYe araútÕrÕOPÕú Ye araútÕrPaQÕQ \RrGa\ÕcÕ 
NRreOas\RQeO PRGeO iOe \aSÕOPasÕQa Narar YeriOPiútir� $raútÕrPa sRQXcXQGa QiceO \|QtePOe tRSOaQaQ 
YeriOer istatistiNseO aQaOi]OerOe Ge÷erOeQGiriOPiútir� 

2. KURAMSAL ÇERÇEVE 

%X oaOÕúPaGa EeOirOeQeQ aPaca X\JXQ ROaraN Oiterat�rGe \er aOaQ oaOÕúPaOar iQceOeQPiú Ye SsiNRORMiN 
i\i ROXúXQ Ye |] \eterOi÷iQ \aúaP GR\XPXQX etNiOe\eQ tePeO NaYraPOarÕ arasÕQGa ROGX÷X J|r�OP�út�r� 
%XQGaQ GROa\Õ EX oaOÕúPaQÕQ tePeO NXraPsaO oeroeYesi \aúaP GR\XPX �]eriQe iQúa eGiOPiútir� $\rÕca 
RNXOOarGaNi \|QeticiOeriQ SsiNRORMiN i\i ROXú Ye |] \eterOiNOeri NRQXsXQGa ise SR]itiI SsiNRORMi Ye 
%aQGXra¶QÕQ NXraPÕQÕQ aOt \aSÕsÕQGaQ Ia\GaOaQÕOPÕútÕr�

3. LİTERATÜR TARAMASI

%X E|O�PGe araútÕrPaQÕQ NXraPsaO aOt \aSÕsÕQÕ ROXútXraQ \aúaP GR\XPX� SsiNRORMiN i\i ROXú Ye |] 
\eterOiN iOe iOJiOi aOaQ \a]ÕQGa \er aOaQ EiOJiOere \er YeriOPiútir� 

3.1. Yaşam Doyumu

1eXJarteQ taraIÕQGaQ iON Ne] ���� \ÕOÕQGa Rrta\a atÕOaQ \aúaP GR\XPX NaYraPÕ �'iOPao Ye (Núi� 
����� SR]itiI SsiNRORMi aOaQÕQGa sÕNOÕNOa tartÕúÕOPaNtaGÕr �deOeEi Ye deOeEi� ������ <aúaP GR\XPX 
JeQeO ROaraN� EeNOeQtiOeriQ� ihti\aoOarÕQ Ye isteNOeriQ NarúÕOaQPasÕ �9ara� ������ Eire\iQ ha\at NaOitesiQi 
NeQGi EeOirOeGi÷i |Oo�tOere J|re ROXPOX ROaraN Ge÷erOeQGirPesi Ye \aúaPÕQGa JeQiú Eir PXtOXOXN 
\eOSa]esiQe sahiS ROPasÕ ROaraN Ga taQÕPOaQPaNtaGÕr �9eeQhRYeQ� ������ $\rÕca \aúaP GR\XPX� 
Eire\iQ \aúaPÕQÕ EiOiúseO ROaraN Ge÷erOeQGirPesi ROaraN taQÕPOaQPaNtaGÕr �6hiQ Ye -RhQsRQ� ������ 
%iOiúseO YarROXú s�reciQGe NiúiQiQ sRs\aO iOiúNiOeriQGeQ etNiOeQereN GX\JXsaO Ye SsiNRORMiN GXrXPOara 
JirPesi Ye NeQGi ha\atÕQÕ PXtOX ROaraN Ge÷erOeQGirPesi EX GR\XPXQ tePeOiQGe \er aOÕr �%aOcÕ� *|Oc� 
Ye $rsaO *|Oc�� ������ 

<aúaP GR\XPX oeYreseO Ye NiúiseO |]eOOiNOeriQ EasNÕQ ROGX÷X Eir teSNi ROGX÷XQGaQ NeQGiOi÷iQGeQ ROXúPa] 
�-RhQsRQ Ye arN�� ������ <aúaP GR\XPX� NiúiQiQ ha\atÕQa QasÕO EaNtÕ÷Õ Ye ha\atÕQÕ QasÕO Ge÷erOeQGirGi÷i 
iOe iOJiOiGir �3aYRt Ye arN�� ������ %aúNa Eir Ge\iúOe� Eire\iQ NeQGi \aúaPÕ haNNÕQGaNi aOJÕsÕ� \aúaP 
GR\XPXQX EeOirOePeNteGir �3arN Ye +XeEQer� ������ <aúaP GR\XPX iNi aQa t�re a\rÕOPÕútÕr� $úa÷ÕGaQ 
\XNarÕ\a teRriOer� iú� iOiúNiOer� aiOe Ye arNaGaúOar� NiúiseO JeOiúiP� sa÷OÕN Ye ]iQGeOiN JiEi ha\atÕQ oeúitOi 
aOaQOarÕQGaNi tatPiQiQ heSsiQiQ Ei]iP PXtOXOX÷XPX]a Ye tatPiQiPi]e NatNÕGa EXOXQGX÷XQX iOeri 
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s�rer� gte \aQGaQ \XNarÕGaQ aúa÷Õ\a teRriOer� tRSOaP \aúaP GR\XPXPX]XQ oeúitOi aOaQOarGa \aúaP 
GR\XPXPX]X etNiOeGi÷iQi Ye hatta EeOirOeGi÷iQi iGGia etPeNteGir �+eaGe\ Ye :eariQJ� ������

7eRriOer NaSsaPÕQGa \aSÕOaQ oaOÕúPaOar iQceOeQGi÷iQGe &haSPaQ hQiYersitesi araútÕrPacÕOarÕ taraIÕQGaQ 
\aSÕOaQ \aNÕQ tarihOi Eir araútÕrPa\a J|re� \aúaP GR\XPX Gaha G�ú�N |O�P risNi iOe iOiúNiOiGir� $\rÕca� 
\aúaP GR\XPXQGaNi sÕN Ge÷iúiNOiNOeriQ NiúiQiQ sa÷OÕ÷ÕQa Ye X]XQ |P�rO�O�÷�Qe sRQ Gerece ]arar 
YerGi÷i J|steriOPiútir �aNt�� %RehP Ye arN�� ������ 9eeQhRYeQ¶a ������ J|re� ]ihiQseO Ye Ii]iNseO 
sa÷OÕN J|sterJeOeriQe eN ROaraN \aúaP GR\XPX� iQsaQOarÕQ QasÕO JeOiúti÷iQi \aQsÕtaQ \aúaP NaOitesiQiQ 
eQ \a\JÕQ J|sterJeOeriQGeQ EiriGir� 

<aúaP GR\XPX \a Ga \aúaP NaOitesiQi hissetPe� \aúaPÕPÕ]Ga sÕNOÕNOa NXOOaQÕOaQ teriPOerGeQ EirisiGir 
�'ieQer YG�� ������ %X teriPOer� rXh sa÷OÕ÷ÕQÕQ J|sterJeOeriQGeQ Eiri ROaraN� Eire\OeriQ \aúaPOarÕQGa 
\aúaP GR\XPX GX\JXOarÕQÕQ artPasÕQa NatNÕGa EXOXQaQ IarNOÕ \|QOeri Ye \aúaPGaQ PePQXQ hissetPeQiQ 
|QePOi \|QOeri arasÕQGa sa÷OÕNOÕ \aúaP� PaGGi rahatOÕN \|QOeri ROGX÷XQX Ga J|sterPeNteGir� $iOe �\eOeri 
iOe arNaGaúOar Ye tRSOXP arasÕQGaNi \aNÕQ iOiúNiOer Ye aNaGePiN X\XP JiEi NRQXOar \aúaP GR\XPX 
EaúOÕ÷Õ aOtÕQGa araútÕrÕOaQ tePeO aOaQOar ROaraN sa\ÕOaEiOPeNteGir� .eQGiQi JeOiútirPe Ye aQOaPa� X\XP 
sa÷OaPa Ye \aúaPGaQ PePQXQi\et G|rt \|Q� ioerir� �a� \aúaPÕ NaEXO etPe� �E� EaúarÕOarÕ� �c� NeQGiQi 
NaEXO etPe Ye �G� EaúNaOarÕQÕ NaEXO etPe�  6RQXo ROaraN� \aúaP GR\XPX JeQeO ROaraN Eir NiúiQiQ 
\aúaPÕQGaQ Qe NaGar PePQXQ ROGX÷XQXQ Eir Ge÷erOeQGirPesiGir �3aYRt Ye 'ieQer� ������ <aúaP 
GR\XPX EX QRNtaGa Eir aQOaPGa Eire\iQ EeOirOeGi÷i heGeÀere XOaúPa Gerecesi ROaraN Ga taQÕPOaQPaNtaGÕr 
�$\saQ Ye %R]NXrt� ������ g]�\eterOiN iOe \aúaP GR\XPX arasÕQGaNi ROXPOX iOiúNi� |]�\eterOi÷i \�NseN 
NiúiOeriQ stresOi GXrXPOarÕQ �stesiQGeQ JeOPe\e \|QeOiN Eaúa oÕNPa \eterOiNOeriQe sahiS ROPaOarÕQGaQ 
aQOaúÕOaEiOir� 2QOar ³%eQ RQX \aSaEiOiriP�´ tXtXPXQa sahiStirOer �$]ar� 9asXGeYa Ye $EGROOahi� ������

3.2. Öz Yeterlik

<aúaPGa EaúarÕOÕ Eir SerIRrPaQs ioiQ EiOJi� Eeceri Ye X\JXOaPa \eterOi Ge÷iOGir� %ire\OeriQ NiúiseO |] 
\eterOiNOeri Ye EeceriOeri haNNÕQGaNi G�ú�Qce Ye iQaQoOarÕ� PRtiYas\RQOarÕ Ye GaYraQÕúOarÕ Ga EaúarÕOÕ Eir 
SerIRrPaQsÕ etNiOePeNteGir �%aQGXra� ������ 6Rs\aO g÷reQPe 7eRrisi¶QiQ eQ |QePOi NaYraPOarÕQGaQ 
Eiri ROaQ \eterOiN iQaQcÕ� EaúOaQJÕota %aQGXra ������ s����� taraIÕQGaQ� ³Eire\OeriQ isteGi÷i sRQXoOarÕ eOGe 
eGeEiOPesi ioiQ JereNOi GaYraQÕúOarÕ EaúarÕOÕ Eir EioiPGe JeroeNOeútireEiOece÷iQe iOiúNiQ iQaQcÕ´ ROaraN 
taQÕPOaQPÕútÕr� g] \eterOiOiN iQaQoOarÕ� Eire\OeriQ NiúiseO tecr�EeOeriQGeQ Ye EaúNaOarÕQÕQ tecr�EeOeriQGeQ� 
Gi÷er Eire\Oeri s|]eO ROaraN iNQa etPeOeriQGeQ� NeQGi Ii]iNseO Ye GX\JXsaO GXrXPOarÕQGaQ etNiOeQir 
�%aQGXra� ����� %aQGXra� ������ g] \eterOiN NaYraPÕ a\rÕca� Eire\iQ \aúaPÕQGa NarúÕOaúaEiOece÷i 
eQJeOOerOe Ye EaúarÕsÕ]OÕNOara NarúÕ GireQo ROXútXrPasÕQa \arGÕPcÕ ROXr �%aOcÕ� ������ g] \eterOiN 
iQaQoOarÕ� NiúiOeriQ EeNOeQtiOeriQi Ye aPaoOarÕQa Ea÷OÕOÕNOarÕQÕ ROXPOX etNiOerNeQ� a\QÕ ]aPaQGa Eire\Oere 
]RrOXNOar Ye eQJeOOer NarúÕsÕQGa GXraEiOPe J�c� sa÷OaPaNtaGÕr �=iPPerPaQ� ������

<iQe %aQGXra¶\a ������ J|re |] \eterOiN� Eire\iQ NeQGi GÕúÕQGaNi iQsaQOarÕQ \aúaP G�Q\asÕ iOe 
sÕQÕrOaQGÕrÕOPÕú Ye saEitOeQPiú GaYraQÕúOar Ge÷iOGir� <aQi |] \eterOiN� Eire\iQ GaYraQÕúsaO� EiOiúseO Ye 
sRs\aO EiOeúeQOeriQGeQ ROXúPaNtaGÕr� %X iQaQo� NiúiOeriQ tRSOXPsaO oeYreOeriQGeQ etNiOeQeEiOGi÷iQGeQ 
PRtiYas\RQ Ye GaYraQÕúOarÕQÕ Ga etNiOe\eEiOPeNteGir� g] \eterOiN iQaQcÕ G�ú�N ROaQ NiúiOer� \aúaPÕú 
ROGXNOarÕ sRrXQOarOa P�caGeOe eGeEiOeceN strateMi JeOiútirPeGe NeQGiOeriQi \etersi] hissetPeOeriQe 
QeGeQ ROaEiOece÷i JiEi� ROXPsX] sRQXoOar NarúÕsÕQGa hePeQ XPXtsX]OXN \aúaPaOarÕQa� oaEa Ye Ja\retiQ 
sRQXcX Ge÷iútirPe\ece÷iQe iQaQPaOarÕQa QeGeQ ROPaNtaGÕr �/iQQeQEriQN Ye 3iQtrich� ������ '�ú�N 
|] \eterOiN iQaQcÕ Eire\iQ \eQi Eir GaYraQÕúa JiriúPeNteQ NaoÕQPasÕQa� J�oO�N Ye eQJeOOere NarúÕ 
GireQoOeriQiQ ]a\ÕÀaPasÕQa eN ROaraN hePeQ Ses etPe e÷iOiPi taúÕPasÕQa� ]RrOXNOar NarúÕsÕQGa JeriOiP 
\aúaPasÕQa Ye SerIRrPaQsÕQÕQ etNiOeQPesiQe QeGeQ ROaEiOir �%RQJ Ye 6NaaOYiN� ������ %XQOarÕQ \aQÕ 
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sÕra NiúiOeriQ ha\ata \|QeOiN N|t�Pser Ye eQGiúeOi G�ú�QceOeri� ha\ata XPXtsX] EaNÕúOarÕ Ye Na\JÕOÕ 
haOOeri Ge ROXPsX] |]�\eterOi÷iQ J|sterJesi ROaraN J|r�OeEiOir �%aQGXra� ������

%XQXQ \aQÕ sÕra |] \eterOiN iQaQcÕ \�NseN ROaQ NiúiOer� Eeceri Ye GaYraQÕúOarÕQÕ eQ i\i úeNiOGe \aSPaN 
ioiQ ioseO J�G�Oe\ici\e sahiStiOer� g] \eterOi÷i \�NseN ROaQ NiúiOer heGeÀer JeOiútirir Ye heGeÀeriQi 
GeYaP ettirPeGe GireQoOiGirOer� <�NseN |]�\eterOiN G�]e\iQe sahiS Eire\iQ aPaoOarÕQa Ea÷OÕOÕNOarÕ� 
J�G�OeQPeOeri� aPaoOarÕQa XOaúPa Ga J|sterGiNOeri Ja\retOeri� sRrXQOa NarúÕOaútÕNOarÕQGa esQeNOiNOeri 
Ye GireQoOeri Ge Gaha J�oO�G�r �+ROcRPE�0c&R\� +arris� +iQes Ye -RhQstRQ� ������

3.3. Psikolojik İyi Oluş

<aúaP GR\XPX s|] NRQXsX ROGX÷XQGa heP |]QeO IaNt|rOer heP Ge QesQeO IaNt|rOer NXOOaQÕOÕr� g]QeO 
IaNt|rOer� Eire\iQ ha\atÕQGaNi GeQe\iPOer sRQXcXQGa Rrta\a oÕNaQ GX\JX GXrXPOarÕQGaQ ROXúXrNeQ� 
QesQeO J|sterJeOer� iQsaQOarÕQ ha\atÕQGaNi GeQe\iP Ye GeQe\iPOeriQ \arattÕ÷Õ GX\JX Ye GX\JXOarÕQ 
tePeOiQi ROXútXraQ� EesOe\eQ IaNt|rOeri ioerir� %X GX\JXOarÕ caQOÕ tXtPaNtÕr �*|NGePir Ye 9eeQhRYeQ� 
������ ø\i ROXú� |QceOiNOe PXtOXOXN� ROXPOX rXh sa÷OÕ÷Õ Ye \aúaP GR\XPXQX ioereQ Eir NaYraP ROaraN 
NarúÕPÕ]a oÕNPaNtaGÕr� %ire\seO i\i ROXú� i\i ROXúXQ eQ |QePOi NaYraPOarÕQGaQ Eiri iNeQ Ea]eQ SsiNRORMiN 
i\i ROXúXQ \eriQe NXOOaQÕOPaNta aQcaN NaYraPOar EirEiriQGeQ a\rÕOPaNtaGÕr �'XrsXQ� ������

3siNRORMiN i\i ROXú NaYraPÕ� Eire\iQ rXh haOiQi etNiOe\eQ aQNsi\ete Ye GeSres\RQ JiEi SsiNRORMiN 
rahatsÕ]OÕNOarÕ \aúaPaPa GXrXPX ROaraN taQÕPOaQPaNtaGÕr �daQNÕr Ye <eQer� ������ %ire\iQ ROXPOX Ye 
ROXPsX] GX\JXOarÕ NarúÕOaútÕrÕOGÕ÷ÕQGa� ROXPOX GX\JXOarÕ Gaha a÷Õr EasÕ\Rrsa� Eire\iQ \aúaPÕ\Oa iOJiOi 
G�ú�Qce Ye GX\JXOarÕQÕQ ROXPOX ROPasÕ Ye JeQeO \aúaP aoÕsÕQGaQ ROXPOX Eir SsiNRORMiN EaNÕú aoÕsÕQa 
sahiS ROPasÕ� Eire\iQ SsiNRORMiN ROaraN i\i GXrXPGa ROGX÷XQX J|sterPeNteGir �<ÕOPa] Ye %�\�NceEeci� 
������ 3siNRORMiN i\i ROXú NaYraPÕ� GX\JXsaO Ye ]ihiQseO ROaraN Gaha i\i ROPa\Õ ioerPeNOe EirOiNte� 
JeQeO ROaraN NeQGiQi i\i hissetPe Ye\a i\i SerIRrPaQs J|sterPe aQOaPÕQGa Ga NXOOaQÕOaEiOir �'R÷aQ� 
����� *|ceQ� ������ 

'�Q\a 6a÷OÕN grJ�t�� ³sa÷OÕN� \aOQÕ]ca hastaOÕN Ye\a saNatOÕ÷ÕQ ROPa\ÕúÕ Ge÷iO� Ii]iNseO� ]ihiQseO Ye 
sRs\aO \|QGeQ taP Eir i\iOiN haOiGir´ Ger� �:+2� ������ :+2¶\a J|re rXh sa÷OÕ÷Õ� sa÷OÕ÷ÕQ tePeO 
IaNt|rOeriQGeQ EiriGir� (XGaiPRQiN Ye heGRQiN i\i ROXú� ]ihiQseO i\i ROXúX ROXútXrPaNtaGÕr �.e\es� 
6hPRtNiQ Ye 5\൵� ������ (XGaiPRQiN i\i ROXú� aQOaPÕQ YarOÕ÷Õ iOe iOJiOiGir� .eQGiQi JeroeNOeútirPe 
Ye NiúiQiQ SRtaQsi\eOiQi JeOiútirPe� eXGaiPRQiN reIahta E�\�N |QeP taúÕr� (XGaiPRQic i\i ROXúXQ 
SsiNRORMiN i\i ROXú iOe iOiúNiOi ROGX÷X NaEXO eGiOPeNteGir �.e\es YG�� ������ +eGRQiN eseQOiN� ROXPOX 
GX\JXOarÕQ� ]ihQiQ Ye Y�cXGXQ ]eYNOeriQiQ� heGRQiN eseQOiN ioiQ JereNOi ROGX÷XQX YXrJXOar� $\rÕca� 
acÕGaQ NaoÕQPa heGRQiN i\i ROXúa RGaNOaQPaNtaGÕr �5\aQ Ye 'eci� ������ 

5\൵ Ye .e\es ������� NeQGiQi NaEXO� oeYreseO haNiPi\et� \aúaP aPacÕ� EaúNaOarÕ\Oa ROXPOX iOiúNiOer� 
NiúiseO JeOiúiP Ye |]erNOi÷i ioereQ aOtÕ IaNt|rO� Eir SsiNRORMiN i\i ROPa PRGeOi |QerPeNteGir� 5\൵ ������� 
\aúaP ER\X JeOiúiP teRriOeriQiQ Eir eQteJras\RQX ROaQ Eir SsiNRORMiN i\i ROXú |Ooe÷i JeOiútirPiútir� 5\൵� 
teRrisiQi ROXútXrXrNeQ IarNOÕ SsiNRORJOarÕQ J|r�úOeriQGeQ \ararOaQPÕútÕr� 5RJer¶ÕQ taP iúOeYOi NaYraPÕ� 
0asORZ¶XQ .eQGiQi JeroeNOeútirPe NaYraPÕ� (riNsRQ¶ÕQ .iúiseO JeOiúiP NaYraPÕ� -XQJ¶XQ %ire\ciOiN 
NaYraPÕ Ye $OOSRrt¶XQ ROJXQOXN NaYraPÕ EXQOarGÕr� 
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4. ARAŞTIRMA 

%X EaúOÕN aOtÕQGa� araútÕrPaQÕQ aPacÕ Ye |QePi� araútÕrPaQÕQ eYreQi Ye |rQeNOePi� araútÕrPaQÕQ PRGeOi� 
NXOOaQÕOaQ |OoPe araoOarÕ Ye YeriOeriQ aQaOi]i NRQXsXQGa aoÕNOaPaOara \er YeriOPiútir� 

4.1. Araştırmanın Amacı ve Önemi 

%X oaOÕúPaQÕQ aPacÕ� RNXO \|QeticiOeriQiQ |] \eterOiN� SsiNRORMiN i\i ROXú Ye \aúaP GR\XPX arasÕQGaNi 
iOiúNiQiQ EeOirOeQPesi Ye |]\eterOiN Ye SsiNRORMiN i\i ROXúXQ \aúaP GR\XPX �]eriQGeNi etNisiQi 
EeOirOePeNtir� %XQa Gair eOGe eGiOeQ sRQXoOarÕQ aOaQ \a]ÕQa Ye aOaQGa oaOÕúaQ X]PaQOara NatNÕGa 
EXOXQaca÷Õ G�ú�Q�OP�út�r $\rÕca EX oaOÕúPaQÕQ RNXO P�G�rOeriQiQ \aúaP GR\XPOarÕQÕQ arttÕrÕOPasÕ 
aPacÕ\Oa NXrXP P�G�rOeriQe \|QeOiN \aSÕOaEiOeceN oaOÕúPa Ye SrRMeOeriQ tasarOaQPasÕ QRNtasÕQa 
\arGÕPcÕ ROaca÷Õ G�ú�Q�OPeNteGir� %X QRNtaGa araútÕrPaQÕQ hiSRte]Oeri úX úeNiOGeGir�

� 2NXO \|QeticiOeriQiQ \aúaP GR\XPOarÕ� |] \eterOiOiNOeri Ye SsiNRORMiN i\i ROXú arasÕQGa SR]itiI 
\|QO� aQOaPOÕ Eir iOiúNi YarGÕr� 

� 2NXO \|QeticiOeriQiQ |] \eterOiNOeri Ye SsiNRORMiN i\i ROXúOarÕ \aúaP GR\XPOarÕQÕ aQOaPOÕ Eir úeNiOGe 
\RrGaPaNtaGÕr� 

4.2. Araştırmanın Çalışma Grubu

%X araútÕrPaQÕQ oaOÕúPa JrXEXQX ise X\JXQ |rQeNOePe \|QtePi iOe J|Q�OO� ROaQ RNXO P�G�r Ye P�G�r 
\arGÕPcÕOarÕ ROXútXrPaNtaGÕr�  %r\PaQ Ye &raPer¶iQ ������ EeOirtti÷i JiEi PaGGe sa\ÕsÕQÕQ eQ a] Eeú 
NatÕQa XOaúÕOaraN EeOirOeQPiútir� %X sa\eGe YeriOeriQ aQaOi]iQiQ sa÷OÕNOÕ Eir úeNiOGe \aSÕOGÕ÷Õ s|\OeQeEiOir� 
%X oaOÕúPa� araútÕrPaQÕQ aPacÕQa X\JXQ ROaraN EeOirOeQPiú |OoPe araoOarÕ NXOOaQÕOaraN QiceO araútÕrPa 
iOe \aSÕOPÕútÕr� $raútÕrPa\a NatÕOaQOara iOiúNiQ EiOJiOer taEOR �¶Ge sXQXOPXútXr� 

Tablo 1. Katılımcıların Demografik Bilgileri

1 �
Cinsiyet

Kadın 151 ����
Erkek �� ����

Görev Yapılan Okul Kademesi
İlkokul ��� ����
Ortaokul �� ����
Lise 50 ����

Meslekteki Görev Süresi
0-5 Yıl Arası 122 ����
6-10 Yıl Arası �� ����
11-15 Yıl Arası 25 ����
15 Yıl ve Üstü 18 ���
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4.3. Araştırmanın Modeli 

2NXO \|QeticiOeriQiQ \aúaP GR\XPOarÕ� SsiNRORMiN i\i ROXúOarÕ Ye |] \eterOiNOeri arasÕQGaNi iOiúNi\i 
EeOirOePe\i Ye |] \eterOiN Ye SsiNRORMiN i\i ROXúXQ \aúaP GR\XPXQX \RrGaPa G�]e\iQi EeOirOePe\i 
aPaoOa\aQ EX araútÕrPaGa iOiúNiseO taraPa PRGeOi NXOOaQÕOPÕútÕr� 7araPa PRGeOi� JeoPiúte \a Ga 
J�Q�P�]GeNi Eir GXrXPX Yar ROGX÷X úeNOi\Oe EetiPOe\eQ� |÷reQPeQiQ JeroeNOeúPesi Ye Eire\Ge isteQGiN 
GaYraQÕúOarÕQ ROXútXrXOPasÕ aPacÕ\Oa X\JXOaQaQ s�reoOeriQ taPaPÕGÕr� *eQeO taraPa PRGeOiQGe� oRN 
sa\ÕGa eOePaQGaQ ROXúaQ Eir eYreQGe� eYreQ haNNÕQGa JeQeO Eir \arJÕ\a YarPaN ioiQ eYreQiQ t�P� \a Ga 
RQGaQ aOÕQacaN Eir JrXS |rQeN \a Ga |rQeNOeP �]eriQGe taraPa \aSÕOPaNtaGÕr� øOiúNiseO taraPa PRGeOi 
ise� iNi \a Ga Gaha oRN sa\ÕGaNi Ge÷iúNeQ arasÕQGa EirOiNte Ge÷iúiPiQ YarOÕ÷ÕQÕ EeOirOePe\i aPaoOa\aQ 
taraPa \aNOaúÕPÕQa GeQir� øOiúNiseO taraPa PRGeOiQGe� Ge÷iúNeQOeriQ EirOiNte Ge÷iúiS Ge÷iúPeGi÷i� 
Ge÷iúPe Yarsa EXQXQ QasÕO ROGX÷X saStaQPa\a oaOÕúÕOÕr �.arasar� ������ $raútÕrPaQÕQ PRGeOi úeNiO 
�¶Ge sXQXOPXútXr�

Şekil 1: Araştırmanın Modeli

4.4. Veri Toplama Araçları

%X E|O�PGe oaOÕúPaGa NXOOaQÕOaQ NiúiseO EiOJi IRrPX� \aúaP GR\XP |Ooe÷i� SsiNRORMiN i\i ROXú |Ooe÷i 
Ye \aúaP GR\XP |Ooe÷i haNNÕQGa EiOJiOer YeriOPiútir�  

Psikolojik İyi Oluş Ölçeği

%X |OoeN 'ieQer Ye Gi÷erOeri ������ taraIÕQGaQ Eire\OeriQ SsiNRORMiN i\i ROXú G�]e\OeriQi saStaPaN ioiQ 
JeOiútiriOPiútir� gOoe÷iQ 7�rNoe\e X\arOaQPasÕ 7eOeI ������ taraIÕQGaQ \aSÕOPÕútÕr� gOoe÷iQ 7�rNoe\e 
X\arOaQPasÕQGa tRSOaQaQ YeriOerOe \aSÕOaQ aoÕPOa\ÕcÕ IaNt|r aQaOi]i sRQXQGa tRSOaP aoÕNOaQaQ Yar\aQsÕQ 
��� ROGX÷X J|r�OP�út�r� %X oaOÕúPaGa X\arOaQaQ |Ooe÷iQ PaGGe IaNt|r \�N Ge÷erOeriQiQ ��� iOe ��� 
arasÕQGa ROGX÷X J|r�OP�út�r� 'R÷rXOa\ÕcÕ IaNt|r aQaOi]iQGe X\XP iQGeNsi Ge÷erOeri 506($  ����� 
6505  ����� *),  ����� 1),  ����� 5),  ����� &),  ���� Ye ,),  ���� ROaraN saStaQPÕútÕr� gOoe÷iQ 
J�YeQirOiN oaOÕúPasÕQGa eOGe eGiOeQ &rRQEach aOIa io tXtarOÕOÕN Natsa\ÕsÕ ��� ROGX÷X J|r�OP�út�r� %X 
|OoeN \eGiOi OiNert tiSi Eir |OoeNtir ��� NesiQOiNOe NatÕOÕ\RrXP� �� .esiQOiNOe NatÕOPÕ\RrXP�� gOoeNte ters 
PaGGe EXOXQPaNtaGÕr� gOoeNteQ aOÕQaEiOeceN eQ G�ú�N SXaQ �� eQ \�NseN SXaQ ise ��¶GÕr� gOoeNteQ 
aOÕQaQ SXaQ arttÕNoa SsiNRORMiN i\i ROXú Ga artPaNtaGÕr �'ieQer YG�� ������

Öz-Yeterlilik Ölçeği 

6chPit] ������ taraIÕQGaQ $OPaQ\a¶Ga JeOiútiriOeQ EX |OoeN� |] \eterOiOi÷iQ |÷retPeQOi÷e ROaQ etNiOeriQiQ 

Özyeterlilik

Psikolojik İyi Oluş

Yaşam Doyumu



37

2NXO øGareciOeriQiQ <aúaP 'R\XPOarÕ Ye 3siNRORMiN ø\i 2OXúOarÕQÕQ g] <eterOiOiNOeriQiQ <RrGaPa '�]e\iQiQ 
%eOirOeQPeGi

aQOaúÕOaEiOPesi ioiQ JeOiútiriOPiútir� gOoeN iNi X\JXOaPa iOe JeOiútiriOPiútir� øON X\JXOaPa $OPaQ\a¶Ga 
\aúa\aQ ��� |÷retPeQe X\JXOaQPÕútÕr� %X X\JXOaPaGa &rRQEach aOIa io tXtarOÕOÕN Natsa\ÕsÕ ��� ROaraN 
EXOXQPXútXr� øNiQci X\JXOaPa ise ��� |÷retPeQe X\JXOaQPÕú Ye &rRQEach aOIa io tXtarOÕOÕN Natsa\ÕsÕ 
��� ROaraN EXOXQPXútXr� 7�rN N�Ot�r�Qe X\arOaQPasÕ <ÕOPa] Ye Gi÷erOeri ������ taraIÕQGaQ \aSÕOPÕútÕr� 
gOoe÷iQ RriMiQaOi �� PaGGeGeQ ROXúPaNtaGÕr� 7�rN N�Ot�r�QGe X\JXOaQPasÕQGa iNi PaGGe PaGGe tRSOaP 
NRreOas\RQOarÕ G�ú�N ROGX÷XQGaQ |OoeNteQ oÕNarÕOPÕútÕr� gOoeN Qihai ROaraN seNi] PaGGeGeQ ROXútX÷X 
saStaQPÕútÕr� gOoe÷iQ aoÕNOaGÕ÷Õ tRSOaP Yar\aQsÕQ ���¶iQi aoÕNOaGÕ÷Õ saStaQPÕútÕr� %X araútÕrPa ioiQ 
teNrar \aSÕOaQ &rRQEach aOIa io tXtarOÕOÕN Ge÷eri ���� ROaraN saStaQPÕútÕr�

Yaşam Doyum Ölçeği

%X |OoeN 'ieQer YG� ������ taraIÕQGaQ \aúaP GR\XPXQX |OoPeN aPacÕ\Oa JeOiútiriOPiútir� %X |OoeN Eeú 
PaGGeGeQ ROXúaQ teN ER\XtOX Eir \aSÕ\a sahiStir� gOoe÷iQ 7�rNoe\e X\arOaPasÕ 'a÷OÕ Ye %a\saO ������ 
taraIÕQGaQ \aSÕOPÕútÕr� gOoe÷iQ 7�rNoe\e X\arOaPasÕQGa X\XP i\iOi÷i Ge÷erOeri Ȥ��sG  ����� 1), ���� 
11), ����� &), ����� *),  ���� $*), ���� 506($  ����� 6505 ���� ROaraN EXOXQPXútXr� $\rÕca 
X\arOaPa oaOÕúPasÕQGa &rRQEach aOIa io tXtarOÕOÕN Natsa\ÕsÕ ��� Ye iNi Ne] X\JXOaPaOar arasÕQGaNi 
NRreOas\RQa Natsa\ÕsÕ ise ��� ROaraN EXOXQPXútXr�

4.5. Verilerin Analizi

2NXO \|QeticiOeriQGeQ tRSOaQaQ YeriOer |QceOiNOe 6366 ���� SrRJraPÕQa aNtarÕOPÕútÕr� deYriPioi RrtaPGa 
tRSOaP ��� NiúiGeQ YeriOer tRSOaQPÕútÕr� 8o Ge÷er ROaQ �� Yeri oÕNarÕOGÕNtaQ sRQra NaOaQ ��� Yeri iOe 
aQaOi]Oer \aSÕOPÕútÕr� $raútÕrPaQÕQ QRrPaOOiN sa\ÕOtÕsÕ ROaraN oarSÕNOÕN �sNeZQess� Ye EasÕNOÕN �NXrtRsis� 
Ge÷erOeriQe EaNÕOPÕú Ye 7aEOR �¶Ge J|r�OG�÷� �]ere �� Ye �� araOÕ÷ÕQGa QRrPaO Ga÷ÕOÕP serJiOeGi÷i 
saStaQPÕútÕr �0RrJaQ YG�� ������ 2NXO \|QeticiOeriQiQ |] \eterOiN� \aúaP GR\XPX Ye SsiNRORMiN i\i 
ROXúOarÕ arasÕQGaNi iOiúNiQiQ EeOirOeQPesi ioiQ NRreOas\RQ aQaOi]i \aSÕOPÕútÕr� 2NXO \|QeticiOeriQiQ |] 
\eterOiN Ye SsiNRORMiN i\i ROXúOarÕQÕQ \aúaP GR\XPOarÕQÕ \RrGaPa G�]e\iQi EeOirOePeN ioiQ staQGart 
reJres\RQ aQaOi]i \aSÕOPÕútÕr�

Tablo 2. Öz Yeterlik, Yaşam Doyumu ve Psikolojik İyi Oluşun Ortalama, Standart Sapma, 
Basıklık ve Çarpıklık Değerleri

N Ortalama Standart Sapma Çarpıklık Basıklık
�� g] <eterOiOiN 240 ������� ������� ����� ����
�� <aúaP 'R\XPX 240 ������� ������� ����� ����
�� 3siNRORMiN ø\i 2OXú 240  ������� ������� ����� ����

5. Bulgular 

2NXOOarGa J|reY \aSaQ \|QeticiOeriQiQ \aúaP GR\XP� |] \eterOiN Ye SsiNRORMiN i\i ROXúOarÕ arasÕQGaNi 
iOiúNiQiQ EeOirOeQPesi ioiQ SearsRQ NRreOas\RQ aQaOi]i \aSÕOPÕú Ye sRQXoOar taEOR �¶te sXQXOPXútXr� 

1 2 3
��g] \eterOiN 1
��<aúaP 'R\XP ���� 1
�� 3siNRORMiN ø\i 2OXú ���� ���� 1

S��01



-RXrQaO RI 0aQaJePeQt 7heRr\ aQG 3ractices 5esearch  _ ���������

38

2NXOOara J|reY \aSaQ \|QeticiOeriQ \aúaP GR\XPOarÕ iOe |] \eterOiN arasÕQGa Rrta G�]e\Ge SR]itiI \|QO� 
�r  ����� S����� aQOaPOÕ Eir iOiúNi ROGX÷X saStaQPÕútÕr� %X GXrXP RNXO \|QeticiOeriQiQ |] \eterOiNOeriQiQ 
artPasÕ sRQXcX \aúaP GR\XPOarÕQÕQ Ga arttÕ÷ÕQÕ J|sterPeNteGir� <iQe RNXO iGareciOeriQiQ |] \eterOiOiNOeri 
iOe SsiNRORMiN i\i ROXúOarÕ arasÕQGa Ga Rrta G�]e\Ge SR]itiI \|QO� �r  ����� S����� aQOaPOÕ Eir iOiúNi 
ROGX÷X saStaQPÕútÕr� 2NXO \|QeticiOeriQiQ \aúaP GR\XPX arttÕNoa SsiNRORMiN i\i ROXúOarÕQÕQ Ga arttÕ÷Õ 
s|\OeQeEiOir� 6RQ ROaraN RNXO \|QeticiOeriQiQ |] \eterOiNOeri iOe SsiNRORMiN i\i ROXúOarÕ arasÕQGa Ga 
\�NseN G�]e\Ge SR]itiI \|QO� �r ����� S����� aQOaPOÕ Eir iOiúNi ROGX÷X saStaQPÕútÕr� %X GXrXP RNXO 
\|QeticiOeriQiQ \aúaP GR\XPOarÕ arttÕ÷ÕQGa SsiNRORMiN i\i ROXúOarÕQÕQ Ga arttÕ÷Õ s|\OeQeEiOir� 

2NXOOarGa J|reY \aSaQ \|QeticiOeriQ |] \eterOiN Ye SsiNRORMiN i\i ROXúOarÕQÕQ \aúaP GR\XPOarÕQÕ \RrGaPa 
G�]e\iQi saStaPaN ioiQ staQGart oRNOX reJres\RQ aQaOi]i \aSÕOPÕú Ye sRQXoOar 7aEOR � ¶te sXQXOPXútXr� 

Tablo 4. Yaşam Doyumunun Yordanmasına İlişkin Standart Regresyon Analizi Bulguları

B Standart Sapma β T p İkili r Kısmi R
(Sabit) ������ ����� ������ ����� ������ �����
1. Öz Yeterlik ����� ����� ����� ����� ����� ����� �����
2. Psikolojik İyi Oluş ����� ����� ����� ������ ����� ����� �����
R= .868                  R2= .754
F(2,237)= 363.268    p= .000                    

2NXOOarGa J|reY \aSaQ \|QeticiOeriQ \aúaP GR\XPOarÕQÕQ SsiNRORMiN i\i ROXú Ye |] \eterOiN G�]e\Oeri 
taraIÕQGaQ \RrGaQPasÕQa iOiúNiQ \aSÕOaQ staQGart reJres\RQ aQaOi]i EXOJXOarÕQa J|re |] \eterOiN Ye 
SsiNRORMiN i\i ROXú \aúaP GR\XPXQX aQOaPOÕ Eir úeNiOGe \RrGaGÕ÷Õ saStaQPÕútÕr� 5  ������ 5� ������ 
S� ���� %X QRNtaGa RNXO \|QeticiOeriQiQ |] \eterOiNOeri Ye SsiNRORMiN i\i ROXúOarÕ \aúaP GR\XPOarÕQGaNi 
Yar\aQsÕQ \aNOaúÕN ���¶iQi \RrGaPaNtaGÕr�  

6taQGarGi]e eGiOPiú reJres\RQ Natsa\ÕsÕQa �ȕ� J|re� \RrGa\ÕcÕ Ge÷iúNeQOeriQ \aúaP GR\XP �]eriQGeNi 
J|reOi |QeP sÕrasÕ� SsiNRORMiN i\i ROXú Ye |] \eterOiNtir� 5eJres\RQ Natsa\ÕOarÕQÕQ aQOaPOÕOÕ÷ÕQa iOiúNiQ 
t�testi sRQXoOarÕ iQceOeQGi÷iQGe ise� |] \eterOiN Ye SsiNRORMiN i\i ROXú \aúaP GR\XP �]eriQGe aQOaPOÕ 
Eir \RrGa\ÕcÕ ROGX÷X J|r�OPeNteGir� 

SONUÇ ve TARTIŞMA

%X oaOÕúPaGa� RNXOOarGa J|reY \aSaQ \|QeticiOeriQ \aúaP GR\XPOarÕ iOe SsiNRORMiN i\i ROXúOarÕ arasÕQGaNi 
NRreOas\RQeO iOiúNiQiQ EeOirOeQPesi Ye |] \eterOi÷iQ Ye SsiNRORMiN i\i ROXúXQ \aúaP GR\XPXQX \RrGaPa 
G�]e\iQiQ saStaQPasÕ aPaoOaQPÕútÕr� 2NXOOarGa J|reY \aSaQ P�G�r Ye P�G�r \arGÕPcÕOarÕQGaQ tRSOaQaQ 
YeriOerOe \aSÕOaQ aQaOi]OerGe RNXO \|QeticiOeriQiQ |] \eterOiN iOe SsiNRORMiN i\i ROXú Ye \aúaP GR\XPOarÕ 
arasÕQGa SR]itiI \|QO� Rrta G�]e\Ge� SsiNRORMiN i\i ROXú iOe \aúaP GR\XPX arasÕQGa ise \�NseN G�]e\Ge 
SR]itiI \|QO� aQOaPOÕ Eir iOiúNi ROGX÷X saStaQPÕútÕr� 2NXO \|QeticiOeriQiQ SsiNRORMiN i\i ROXú Ye \aúaP 
GR\XPOarÕQÕQ |] \eterOiOiNOeriQGeNi Yar\aQsÕQ \aNOaúÕN ���¶iQi \RrGaPaNtaGÕr� <aQi RNXO \|QeticiOeriQiQ 
|] \eterOiN Ye SsiNRORMiN i\i ROXúOarÕ arttÕNoa \aúaP GR\XPOarÕ Ga artPaNtaGÕr�  $OaQ \a]ÕQGa \er aOaQ 
oaOÕúPaOar iQceOeQGi÷iQGe \aúaP GR\XPX� SsiNRORMiN i\i ROXú Ye |] \eterOiN Ge÷iúNeQOeri arasÕQGaNi 
iOiúNiOeriQ iNiOi iOiúNiOer ROaraN \er aOGÕ÷Õ oaOÕúPaOar ROsa Ga t�P Ge÷iúNeQOeriQ EirOiNte iQceOeQGi÷i Eir 
araútÕrPa\a rastOaQPaPÕútÕr� øNiOi iOiúNiOer ROaraN \aúaP GR\XPX Ye SsiNRORMiN i\i ROXú arasÕQGaNi iOiúNiQiQ 
iQceOeQGi÷i g]EeN ������ Ye dioeN¶iQ ������ \aSPÕú ROGXNOarÕ IarNOÕ oaOÕúPaOarGa SsiNRORMiN i\i ROXú 
iOe GR\XP arasÕQGa SR]itiI \|QO� iOiúNi tesSit etPiútir� %X EXOJXOar araútÕrPa sRQXoOarÕ\Oa |rt�úPeNteGir� 
<iQe 'ePir Ye arNaGaúOarÕQÕQ ������ �QiYersiteOi |÷reQciOer �]eriQGe \aSPÕú ROGXNOarÕ oaOÕúPaGa 



39

2NXO øGareciOeriQiQ <aúaP 'R\XPOarÕ Ye 3siNRORMiN ø\i 2OXúOarÕQÕQ g] <eterOiOiNOeriQiQ <RrGaPa '�]e\iQiQ 
%eOirOeQPeGi

SsiNRORMiN i\i ROXú iOe \aúaP GR\XPX arasÕQGa SR]itiI \|QO� aQOaPOÕ Eir iOiúNi EXOXQPasÕ araútÕrPa 
sRQXoOarÕQÕ GesteNOePeNteGir� .erPeQ� 7RsXQ Ye 'R÷aQ¶ÕQ ������ SsiNRORMiN GaQÕúPaQOar �]eriQGe 
\aSPÕú ROGXNOarÕ oaOÕúPaGa Ga SsiNRORMiN GaQÕúPaQOarÕQ \aúaP GR\XPOarÕ Ye SsiNRORMiN i\i ROXúOarÕ 
arasÕQGa SR]itiI \|QO� aQOaPOÕ Eir iOiúNi EXOXQPasÕ araútÕrPa sRQXoOarÕQÕ GesteNOePeNteGir� 8rTXiMR� 
([trePera Ye 9iOOa¶QÕQ ������ �QiYersite Pe]XQX Eire\Oer �]eriQGe \aSPÕú ROGXNOarÕ oaOÕúPaGa \aúaP 
GR\XPX Ye SsiNRORMiN i\i ROXú arasÕQGa SR]itiI \|QO� aQOaPOÕ Eir iOiúNi EXOXQPasÕ araútÕrPa EXOJXOarÕQÕ 
GesteNOePeNteGir� +eR Ye arNaGaúOarÕQÕQ ������� \aúOÕ Eire\Oer �]eriQGe \aSPÕú ROGXNOarÕ oaOÕúPaGa Ga 
\iQe \aúaP GR\XPX Ye SsiNRORMiN i\i ROXú arasÕQGa SR]itiI \|QO� aQOaPOÕ Eir iOiúNi EXOXQPasÕ araútÕrPa 
sRQXoOarÕQÕ GesteNOer QiteOiNteGir� 

2NXO \|QeticiOeriQiQ \aúaP GR\XPX Ye |] \eterOiNOeri arasÕQGa SR]itiI \|QO� aQOaPOÕ Eir iOiúNi ROGX÷X 
saStaQPÕútÕr� <aQi RNXO \|QeticiOeriQiQ |] \eterOiNOeri arttÕNoa \aúaP GR\XPOarÕ Ga artPaNtaGÕr� $OaQ 
\a]ÕQGa \er aOaQ oaOÕúPaOar iQceOeQGi÷iQGe |] \eterOiN arttÕNoa \aúaP GR\XPXQXQ Ga arttÕ÷Õ oaOÕúPaOar 
ROGX÷X J|r�OP�út�r �'ePireO� ����� 6ahraQo� ����� ùahiQ� ����� 7eOeI� ������ %X EXOJXOar araútÕrPa 
sRQXoOarÕQÕ GesteNOePeNteGir� %XQXQ \aQÕ sÕra %arORZ� 3RZeOO Ye *iOchrist¶iQ ������ Ye :iOOiaPs� 
&XOOeQ Ye %arORZ¶XQ ������ \aSPÕú ROGXNOarÕ IarNOÕ oaOÕúPaOarGa� JeOiútiriOeQ |] \eterOiN SrRJraPOarÕQÕQ 
\aúaP GR\XPX �]eriQGe SR]itiI \|QO� aQOaPOÕ Eir etNisiQiQ ROGX÷X saStaQPÕútÕr� %X EXOJXOar araútÕrPa 
sRQXoOarÕQÕ GesteNOePeNteGir� $OaQ \a]ÕQGa araútÕrPa sRQXoOarÕQÕ GesteNOePe\eQ herhaQJi Eir 
oaOÕúPa\a ise rastOaQPaPÕútÕr� %X QRNtaGa 6arÕ¶\a ������ J|re NeQGiQe J�YeQeQ Ye YeriOeQ J|reYOeri 
eNsiNsi] \eriQe JetireQ NiúiOeriQ \aStÕNOarÕ iúOeri eNsiNsi] \aSPaQÕQ YerGi÷i JXrXr \aúaP GR\XPXQX Ga 
etNiOe\eEiOPeNteGir� %X GXrXP RNXO \|QeticiOeriQiQ NeQGi \aStÕNOarÕ iúOeri EeNOeQeQ \eterOiNte \aSPasÕ 
PXtOX ROPasÕQa Ye \aúaP GR\XPOarÕQÕQ Ga artPasÕQÕ sa÷OaGÕ÷Õ s|\OeQeEiOir� 

6RQ ROaraN RNXO \|QeticiOeriQiQ |] \eterOiNOeri Ye SsiNRORMiN i\i ROXúOarÕ arasÕQGa SR]itiI \|QO� aQOaPOÕ 
Eir iOiúNi EXOXQPXútXr� %X sRQXo RNXO \|QeticiOeriQiQ |] \eterOiNOeri arttÕNoa SsiNRORMiN i\i ROXúOarÕQÕQ 
Ga arttÕ÷ÕQÕ J|sterPeNteGir�  $OaQ \a]ÕQGa \er aOaQ oaOÕúPaOar iQceOeQGi÷iQGe |] \eterOi÷iQ SsiNRORMiN 
i\i ROXúX aQOaPOÕ Eir úeNiOGe \RrGaGÕ÷ÕQa Gair araútÕrPa sRQXoOarÕQÕQ ROGX÷X J|r�OPeNteGir �%arORZ� 
&XOOeQ Ye 5RZe� ����� dioeN Ye $OPaOÕ� ����� 'e &arROi Ye 6aJRQe� ����� (rs|]� ����� 6iGGiTXi� 
����� 7�rNGR÷aQ� ����� <�NseO Ye %a\raNoÕ� ������ %X araútÕrPa EXOJXOarÕ sRQXoOarÕ GesteNOer 
QiteOiNteGir� 6RrXPOXOXN PaNaPÕQGa ROaQ Eire\OeriQ sRrXPOXOXNOarÕQÕQ EiOiQciQGe ROPasÕ |] \eterOiNOeriQi 
arttÕraEiOPeNteGir� %X GXrXP EX Eire\OeriQ rahat Eir úeNiOGe iúOeriQi \eriQe JetirPeOeriQi Ye SsiNRORMiN 
ROaraN Ga ROXPOX etNiOeQPeOeriQi sa÷OaGÕ÷Õ s|\OeQeEiOir� 

6RQXo ROaraN EX oaOÕúPaGa RNXO \|QeticiOeriQiQ SsiNRORMiN i\i ROXú Ye |] \eterOiNOeriQiQ \aúaP GR\XPXQa 
etNisi EeOirOeQPiútir� %X oaOÕúPa iOe iOJiOi Ea]Õ sÕQÕrOÕOÕNOar EXOXQPaNtaGÕr� øON ROaraN oaOÕúPa JrXEXQXQ 
sa\Õ itiEari\Oe \�NseN ROPaPasÕ Eir sÕQÕrOÕOÕNtÕr� %XQGaQ GROa\Õ \aSÕOacaN EaúNa oaOÕúPaOarGa EX 
oaOÕúPa JrXEXQGaQ Gaha JeQiú NitOe\e XOaúÕOaEiOir� 'ePRJraIiN Ge÷iúNeQOerOe aQaOi] \aSÕOPaPasÕ Eir 
sÕQÕrOÕOÕNtÕr� $raútÕrPacÕOar RNXO \|QeticiOeriQiQ \aúaP GR\XPOarÕQÕ etNiOe\eQ GePRJraIiN IaNt|rOeriQ 
QeOer ROGX÷X �]eriQe oaOÕúPaOar \aSaEiOir� 'i÷er Eir sÕQÕrOÕOÕN ise EX oaOÕúPaQÕQ østaQEXO iOiQGe J|reY 
\aSaQ RNXO \|QeticiOeri\Oe sÕQÕrOaQGÕrÕOPÕú ROPasÕGÕr� %X oaOÕúPaQÕQ 7�rNi\e JeQeOiQe \a\ÕOÕS Yeri 
tRSOaQPasÕ sa÷OaQaEiOir� $\rÕca EX oaOÕúPaQÕQ NarPa \|QtePOerOe teNrar \aSÕOPasÕ Ye QiteO YeriOerOe 
GesteNOeQPesi sa÷OaQaEiOir� 2NXO \|QeticiOeriQiQ \aúaP GR\XPOarÕQÕQ arttÕrÕOPasÕ ioiQ hi]Pet ioi 
e÷itiP PRG�OOeriQiQ JeOiútiriOPesi ioiQ 0iOOi (÷itiP %aNaQOÕ÷Õ G�]e\iQGe Eir NRPis\RQ NXrXOXS EX 
NRPis\RQXQ EXQa \|QeOiN oaOÕúPaOar \aSPaOarÕ sa÷OaQaEiOir� %X sa\eGe Eir SrRJraP oeroeYesiQGe 
\aSÕOPasÕ sa÷OaQaraN |] \eterOiNOeri arttÕrÕOaEiOir� %X sa\eGe |] \eterOiNOeri artaQ RNXO \|QeticiOeriQiQ 
\aúaP GR\XPOarÕ Ga arttÕrÕOPÕú ROacaNtÕr� 
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KAYNAKÇA

$oÕNaOÕQ� $� ������� 7RSOXPsaO� NXrXPsaO teNQiN \|QOeri\Oe RNXO \|QeticiOi÷i� $QNara� 3eJeP <a\ÕQcÕOÕN�

$\saQ� )� Ye %R]NXrt� 1� ������� 2NXO SsiNRORMiN GaQÕúPaQOarÕQÕQ \aúaP GR\XPX� stresOe Eaúa oÕNPa 
strateMiOeri iOe ROXPsX] RtRPatiN G�ú�QceOeri� ø]Pir iOi |rQeNOePi� ;,,,� 8OXsaO (÷itiP %iOiPOeri 
.XrXOta\Õ� ��±� 7ePPX] ����� øQ|Q� hQiYersitesi� 0aOat\a�

$]ar� ,�$�6�� 9asXGeYa� 3�� 	 $EGROOahi� $� ������� 5eOatiRQshiS EetZeeQ TXaOit\ RI OiIe� harGiQess� 
seOI�e൵icac\ aQG seOI�esteeP aPRQJst ePSOR\eG aQG XQePSOR\eG ParrieG ZRPeQ iQ ]aERO� 
,raQ - 3s\chiatr\� �� ���±����

%aOcÕ� 6� ������� 2NXO SsiNRORMiN GaQÕúPaQOarÕQ SsiNRORMiN GaQÕúPa |] \etNiQOiNOeri� N�Ot�rOer arasÕ Eir 
oaOÕúPa� <a\ÕQOaQPaPÕú 'RNtRra 7e]i� *a]i hQiYersitesi (÷itiP %iOiPOeri (Qstit�s�� $QNara

%aQGXra� $�� ������� 6RciaO IRXQGatiRQs RI thRXJht aQG actiRQ� $ sRciaO cRJQitiYe theRr\� 1-� 3reQtice�
+aOO�

%aQGXra� $� ������� 6eOI�e൵icac\� 7he e[ercise RI cRQtrRO� 1<� )reePaQ

%aQGXra� $� ������� 6eOI�e൵icac\ cRQceStiRQ RI aQ[iet\� $Q[iet\ 5esearch� �� ������ GRi� httSs���GRi�
RrJ�������������������������� 

%aQGXra� $� ������� 6eOI�reJXOatiRQ RI PRtiYatiRQ thrRXJh aQticiSatRr\ aQG seOI�reactiYe PechaQisPs� 
,Q 5� $� 'ieQstEier �(G��� 1eErasNa 6\PSRsiXP RQ 0RtiYatiRQ� ����� 3ersSectiYes RQ PRtiYatiRQ 
�SS� ��±����� 8QiYersit\ RI 1eErasNa 3ress

%arORZ� -�+�� &XOOeQ� /�$�� 	 5RZe� ,�)� ������� (GXcatiRQaO SreIereQces� Ss\chRORJicaO ZeOO�EeiQJ 
aQG seOI�e൵icac\ aPRQJ SeRSOe Zith rheXPatRiG arthritis� 3atieQt (GXcatiRQ aQG &RXQseOiQJ� 
������ ������ GRi� ��������s�������������������[�

%arORZ� -�� 3RZeOO� /�� 	 *iOchrist� 0� ������� 7he iQÀXeQce RI the traiQiQJ aQG sXSSRrt SrRJraPPe 
RQ the seOI�e൵icac\ aQG Ss\chRORJicaO ZeOO�EeiQJ RI SareQts RI chiOGreQ Zith GisaEiOities� $ 
cRQtrROOeG triaO� &RPSOePeQtar\ 7heraSies iQ &OiQicaO 3ractice� ������ ������ GRi� ��������M�
ctcS�������������

%RehP� -�.�� &heQ� <�� :iOOiaPs� '�5�� 5\൵� &�� 	 .XE]aQsN\� /�'� ������ 8QeTXaOO\ GistriEXteG 
Ss\chRORJicaO assets� $re there sRciaO GisSarities iQ RStiPisP� OiIe satisIactiRQ� aQG SRsitiYe 
a൵ect"� 3ORs 2Qe� ������ ����� GRi� ��������MRXrQaO� SRQe��������

%RQJ� 0�� 	 6NaaOYiN� (� 0� ������� $caGePic seOI�cRQceSt aQG seOI�e൵icac\� +RZ Gi൵ereQt are the\ 
reaOO\" (GXcatiRQaO 3s\chRORJ\ 5eYieZ� ������ �±��� GRi� httSs���GRi�RrJ���������$��������������

%r\PaQ� $�� 	 &raPer� '� ������� 4XaQtitatiYe Gata aQaO\sis Zith 6366 reOease �� IRr :iQGRZs� $ 
JXiGe IRr sRciaO scieQtists� /RQGRQ� 5RXtOeGJe�

daQNÕr� %�� Ye <eQer� 6� ������� øú¶te SR]itiI GaYraQÕú� .RQ\a� di]Ji .itaSeYi�

dioeN� ø� ������� 0eGiatiQJ rROe RI the seOI�esteeP iQ the assRciatiRQ EetZeeQ ORQeOiQess aQG Ss\chRORJicaO 
aQG sXEMectiYe ZeOO�EeiQJ iQ XQiYersit\ stXGeQts� ,QterQatiRQaO -RXrQaO RI &RQtePSRrar\ 
(GXcatiRQaO 5esearch� ����� ������ GRi� httSs���GRi�RrJ����������iMcer�������

dioeN� %�� Ye $OPaOÕ� 9� ������� &29,'��� SaQGePisi s�reciQGe Na\JÕ |]�\eterOiOiN Ye SsiNRORMiN 
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2NXO øGareciOeriQiQ <aúaP 'R\XPOarÕ Ye 3siNRORMiN ø\i 2OXúOarÕQÕQ g] <eterOiOiNOeriQiQ <RrGaPa '�]e\iQiQ 
%eOirOeQPeGi

i\i ROXú arasÕQGaNi iOiúNi� |]eO seNt|r Ye NaPX oaOÕúaQOarÕ NarúÕOaútÕrPasÕ� (OectrRQic 7XrNish 
6tXGies� ������ ������ �

'XrsXQ� 3� ������� 7he 5ROe RI PeaQiQJ iQ OiIe� RStiPisP� hRSe aQG cRSiQJ st\Oes iQ sXEMectiYe ZeOO�
EeiQJ >3h�'� � 'RctRraO 3rRJraP@� 0iGGOe (ast 7echQicaO 8QiYersit\�

'a÷OÕ� $� Ye %a\saO� 1� ������� <aúaP GR\XP |Ooe÷iQiQ 7�rNoe¶\e X\arOaQPasÕ� *eoerOiN Ye J�YeQirOiN 
oaOÕúPasÕ� (OeNtrRQiN 6Rs\aO %iOiPOer 'erJisi� ������� ����������

'e &arROi� 0� (�� Ye 6aJRQe� (� ������� *eQeraOi]eG seOI�e൵icac\ aQG ZeOO�EeiQJ iQ aGROesceQts Zith 
hiJh Ys� ORZ schROastic seOI�e൵icac\� 3rRceGia�6RciaO aQG %ehaYiRraO 6cieQces� ���� �������� 
GRi� ��������M�sEsSrR������������

'ePir� 5�� 7aQhaQ� $�� dioeN� ø�� <erOiNa\a� ø�� dÕraN .Xrt� 6� Ye hQYerGi� %� �������  <aúaP NaOitesiQiQ 
\RrGa\ÕcÕOarÕ ROaraN SsiNRORMiN i\i ROXú Ye \aúaP GR\XPX� <aúaGÕNoa (÷itiP� ������ �������� 
GRi� ����������������������������

'ePireO� <� ������� 3siNRORMiN GaQÕúPaQ |] \etNiQOiN |Ooe÷iQiQ ha]ÕrOaQPasÕ� +acetteSe hQiYersitesi 
6Rs\aO %iOiPOer (Qstit�s� (÷itiP %iOiPOeri $QaEiOiP 'aOÕ 3siNRORMiN 'aQÕúPa Ye 5ehEerOiN 
%iOiP 'aOÕ� $QNara� 

'ePireO� +� ������� $Q iQYestiJatiRQ RI the reOatiRQshiS EetZeeQ MRE aQG OiIe satisIactiRQ aPRQJ 
teachers� 3rRceGia 6RciaO aQG %ehaYiRraO 6cieQces� �������� ���������� GRi� ��������M�
sEsSrR�������������

'iOPao� %� Ye (Núi� +� ������� 0esOeN \�NseN RNXOOarÕQGa |÷reQiP J|reQ |÷reQciOeriQ \aúaP GR\XPOarÕ 
Ye EeQOiN sa\JÕOarÕQÕQ iQceOeQPesi� 6eOoXN hQiYersitesi 6Rs\aO %iOiPOer (Qstit�s� 'erJisi� ����� 
��������

'ieQer� (�� (PPRQs� 5� $�� /arseQ� 5� -�� 	 *ri൵iQ� 6� ������� 7he satisIactiRQ Zith OiIe scaOe� -RXrQaO 
RI 3ersRQaOit\ $ssessPeQt� ������ ��±��� httSs���GRi�RrJ���������s��������MSa����B��

(rs|]� *� ������� 7he rROe RI XQiYersit\ stXGeQts¶ JeQeraO seOI�e൵icac\� GeSressiRQ aQG Ss\chRORJicaO 
ZeOO�EeiQJ iQ SreGictiQJ their e[ercise EehaYiRr� -RXrQaO RI (GXcatiRQ aQG 7raiQiQJ 6tXGies� 
����� ��������

*|Oc�� $�� %aOcÕ� ù� Ye $rsaO *|Oc�� $� ������� 6Rs\aO PeG\a NXOOaQÕPÕ iOe NeQGiQi Ji]OePe Ye \aúaP 
GR\XPX arasÕQGa Eir Ea÷OaQtÕ Yar PÕ"� $I\RQ .RcateSe hQiYersitesi 6Rs\aO %iOiPOer 'erJisi� 
��� �������� 

*|ceQ� *� ������� 3R]itiI SsiNRORMi G�]OePiQGe SsiNRORMiN i\i ROPa Ye GiQi \|QeOiP iOiúNisi� \etiúNiQOer 
�]eriQGe Eir araútÕrPa� 7RSOXP %iOiPOeri 'erJisi� ������ ��� ����

*ROePaQ� '�� %R\at]is� 5� 	 0cNee� $� ������� <eQi OiGerOer� østaQEXO� 9arOÕN <a\ÕQOarÕ�

*|NGePir� g�� 	 9eeQhRYeQ� 5� ������� .aONÕQPa\a IarNOÕ Eir EaNÕú� ø\i ROXú� <a\ÕQa ha]ÕrOa\aQOar� 
$hPet )arXN $\saQ 	 'eYriP 'XPOXGa÷ ³.aONÕQPaGa <eQi <aNOaúÕPOar´� �SS���������� 
$QNara� 7XrNe\� ����� $QNara� øPJe <a\ÕQeYi� 

+eR -�� &hXQ 6�� /ee 6�� .iP -� ������� /iIe 6atisIactiRQ aQG 3s\chRORJicaO :eOO�%eiQJ RI 2OGer $GXOts 
:ith &aQcer e[SerieQce� 7he rROe RI RStiPisP aQG YROXQteeriQJ� 7he ,QterQatiRQaO -RXrQaO RI 
$JiQJ aQG +XPaQ 'eYeORSPeQt� ������ �������� GRi�������������������������
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+eaGe\� %�� 	 :eariQJ $� ������ 6XEMectiYe ZeOO�EeiQJ� $ stRcNs aQG ÀRZs IraPeZRrN� ,Q 6tracN )�� 
$rJ\Oe 0�� 6chZar] 1� �(Gs��� 6XEMectiYe ZeOO�EeiQJ� $Q iQterGisciSOiQar\ SersSectiYe� 2[IRrG� 
(QJ�� 3erJaPRQ� 3S� ��±���

+ROcRPE�0c&R\� &�� +arris� 3�� +iQes� (�0�� 	 -RhQstRQ� *� ������� 6chRRO cRXQseORrs¶ PXOticXOtXraO 
seOI�e൵icac\� $ SreOiPiQar\ ÕQYestiJatiRQ� 3rRIessiRQaO 6chRRO &RXQseOiQJ� ��� �������� GRi� 
���������������;����������

-RhQsRQ� )�/�� &RRN� (�� )R[aOO� 0�-�� .eOOeher� (�� .eQtRSS� (�� 	 0aQQOeiQ� (�$� ������� /iIe 
satisIactiRQ RI the eOGerO\ $PericaQ ,QGiaQ� ,QterQatiRQaO -RXrQaO RI 1XrsiQJ 6tXGies� ������ 
�������� 

.arasar� 1� ������� %iOiPseO araútÕrPa \|QtePOeri� $QNara� 1REeO <a\ÕQOarÕ�

.ariS� (PiQ Ye .|NsaO .� ������� 2NXO \|QeticiOeriQiQ \etiútiriOPesi� .XraP Ye 8\JXOaPaGa (÷itiP 
<|QetiPi 'erJisi� ��� ��������

.e\es� &� /� 0�� 6hPRtNiQ� '�� 	 5\൵� &� '� ������� 2StiPi]iQJ ZeOO�EeiQJ� 7he ePSiricaO eQcRXQter 
RI tZR traGitiRQs� -RXrQaO RI 3ersRQaOit\ aQG 6RciaO 3s\chRORJ\� ������ ����±����� httSs���GRi�
RrJ����������������������������

.erPeQ� 8�� 7RsXQ� 1�ø� Ye 'R÷aQ� 8� ������� <aúaP GR\XPX Ye SsiNRORMiN i\i ROXúXQ \RrGa\ÕcÕsÕ 
ROaraN sRs\aO Na\JÕ� (÷itiP .XraP Ye 8\JXOaPa $raútÕrPaOarÕ 'erJisi� �������� ������

/iQQeQEriQN� (� $�� 	 3iQtrich� 3� 5� ������� 0RtiYatiRQ as aQ eQaEOer IRr acaGePic sXccess� 6chRRO 
3s\chRORJ\ 5eYieZ� ������ ���±���� GRi�  httSs���GRi�RrJ�������������������������������

0RrJaQ� *�$�� %arrett� .�&�� /eech� 1�/�� 	 *ORecNQer� *�:� ������� ,%0 6366 IRr ,QtrRGXctRr\ 
6tatistics� 8se aQG ,QterSretatiRQ� 8se aQG ,QterSretatiRQ ��th eG��� /RQGRQ� 5RXtOeGJe� 

g]EeN� 0� ������� (YOi Eire\OerGe \aúaP GR\XPX Ye SsiNRORMiN i\i ROXúOarÕQÕQ oeúitOi Ge÷iúNeQOerOe 
iQceOeQPesi �<�NseN OisaQs te]i�� 1iúaQtaúÕ hQiYersitesi� østaQEXO

3arN� 1�� 	 +XeEQer� (� 6� ������� $ &rRss�&XOtXraO 6tXG\ RI the /eYeOs aQG &RrreOates RI /iIe 
6atisIactiRQ aPRQJ $GROesceQts� -RXrQaO RI &rRss�&XOtXraO 3s\chRORJ\� ������ ���±���� httSs���
GRi�RrJ�������������������������

3aYRt� :�*�� 'ieQer� (�� &ROYiQ� &�5�� 	 6aQGYiN� (� ������� )Xrther YaOiGatiRQ RI the satisIactiRQ 
Zith OiIe scaOe� eYiGeQce IRr the crRssPethRG cRQYerJeQce RI ZeOO�EeiQJ PeasXres� -RXrQaO RI 
3ersRQeO $ssessPeQt� ��� �������

3aYRt� :�� 'ieQer� (�� &ROYiQ� &�5�� 	 6aQGYiN� (� ������� )Xrther YaOiGatiRQ RI the satisIactiRQ Zith 
OiIe scaOe� (YiGeQce IRrt he crRss�PethRG cRQYerJeQce RI ZeOO�EeiQJ PeasXres� -RXrQaO RI 
3ersRQaOit\ $ssesPeQt� ������ ��������

5\൵� &� '� ������� %e\RQG 3RQce Ge /eRQ aQG OiIe satisIactiRQ� 1eZ GirectiRQs iQ TXest RI sXccessIXO 
aJeiQJ� ,QterQatiRQaO -RXrQaO RI %ehaYiRraO 'eYeORSPeQt������� ������

3aYRt� :�� 	 'ieQer� (� ������� 7he satisIactiRQ Zith OiIe scaOe aQG the ePerJiQJ cRQstrXct RI OiIe satisIactiRQ� 
7he -RXrQaO RI 3RsitiYe 3s\chRORJ\� ����� �������� httSs���GRi�RrJ��������������������������

5\aQ� 5� 0�� 	 'eci� (�/� �������   2Q haSSiQess aQG hXPaQ SRteQtiaOs� $ reYieZ RI research RQ 
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2NXO øGareciOeriQiQ <aúaP 'R\XPOarÕ Ye 3siNRORMiN ø\i 2OXúOarÕQÕQ g] <eterOiOiNOeriQiQ <RrGaPa '�]e\iQiQ 
%eOirOeQPeGi

heGRQic aQG eXGaiPRQic ZeOO�EeiQJ� $QQXaO 5eYieZ RI 3s\chRORJ\� ��� ������� '2,���������
aQQXreY�Ss\ch���������

5\൵� &� '�� 	 .e\es� &� /� 0� ������� 7he strXctXre RI Ss\chRORJicaO ZeOO�EeiQJ reYisiteG� -RXrQaO RI 
3ersRQaOit\ aQG 6RciaO 3s\chRORJ\� ������ ���±���� httSs���GRi�RrJ���������������������������

5\൵� &� '�� 	 .e\es� &� /� 0� ������� 7he strXctXre RI Ss\chRORJicaO ZeOO�EeiQJ reYisiteG� -RXrQaO RI 
3ersRQaOit\ aQG 6RciaO 3s\chRORJ\� ������ ���±���� httSs���GRi�RrJ���������������������������

6chPit]� *�6�� ������� =Xr 6tXrXNtXr XQG '\QaPiN Ger 6eOstZirNsaPNeitserZartXQJ YRQ /ehrerQ� (iQ 
SrRteNtiYer )aNtRr JeJeQ %eOastXQJ XQG %XrQRXt"� 'iJJitaOe 'issertatiRQ� )8 %erOiQ� 

6iGGiTXi� 6� ������� ,PSact RI 6eOI�(൵icac\ RQ 3s\chRORJicaO :eOO�%eiQJ aPRQJ 8QGerJraGXate 
6tXGeQts� 7he øQterQatiRQaO -RXrQaO RI ,QGiaQ 3s\chRORJ\� ����� ����� 

6ahraQo� h� ������� 6tres .RQtrRO�� *eQeO g]�\eterOiN� 'XrXPOXOXN .a\JÕ Ye <aúaP 'R\XPX iOe 
øOiúNiOi %ir $NÕú 0RGeOi� <a\ÕQOaQPaPÕú 'RNtRra 7e]i� *a]i hQiYersitesi� $QNara

6hiQ� '� &� 	 -RhQsRQ� '� 0� ������� $YRZeG haSSiQess as aQ RYeraOO assessPeQt RIthe TXaOit\ RI 
OiIe� 6RciaO ,QGicatRrs 5esearch� �� ��������

ùahiQ� %� ������� 6ÕQÕI |÷retPeQOeriQiQ |] \eterOiN iQaQoOarÕ� PesOe÷e \|QeOiN tXtXPOarÕ Ye \aúaP 
GR\XPOarÕQÕQ iQceOeQPesi� �<a\ÕPOaQPaPÕú \�NseN OisaQs te]i�� %XrGXr 0ehPet $NiI (rsR\ 
hQiYersitesi (÷itiP %iOiPOeri (Qstit�s� (÷itiP %iOiPOeri $QaEiOiP 'aOÕ (÷itiP 3rRJraPOarÕ Ye 
g÷retiP 7e]Oi <�NseN /isaQs 3rRJraPÕ� %XrGXr� 

7eOeI� %� %� ������� g÷retPeQOeriQ |]�\eterOiNOeri� iú GR\XPOarÕ� \aúaP GR\XPOarÕ Ye t�NeQPiúOiNOeriQiQ 
iQceOeQPesi� øON|÷retiP 2QOiQe� ������ �������

7�rNGR÷aQ� (�1�� ������� hQiYersite |÷reQciOeriQiQ ]aPaQ SersSeNtiÀeriQiQ SsiNRORMiN i\i ROXú Ye |] 
\eterOiN iOe iOiúNisiQiQ iQceOeQPesi� �<a\ÕPOaQPaPÕú <�NseN /isaQs 3rRJraPÕ�� 8IXN hQiYersitesi 
6Rs\aO %iOiPOer (Qstit�s� (÷itiP %iOiPOeri $QaEiOiP 'aOÕ 5ehEerOiN Ye 3siNRORMiN 'aQÕúPaQOÕN 
3rRJraPÕ� $QNara�

8rTXiMR� ,�� ([trePera� 1�� 	 9iOOa� $� ������� (PRtiRQaO ÕQteOOiJeQce� OiIe satisIactiRQ� aQG Ss\chRORJicaO 
ZeOO�EeiQJ iQ JraGXates� 7he PeGiatiQJ e൵ect RI SerceiYeG stress� $SSOieG 5esearch iQ 4XaOit\ 
RI /iIe� ��� ����±����� GRi���������s����������������

9ara� 6� ������� $Q iQYestiJatiRQ RI MRE satisIactiRQ aQG OiIe satisIactiRQ iQ iQteQsiYe care XQit QXrses� 
�8QSXEOisheG Paster GissertatiRQ�� (Je 8QiYersit\� ø]Pir�

9eeQhRYeQ� 5� ������� 7he stXG\ RI OiIe�satisIactiRQ� %XGaSest� (|t\|s 8QiYersit\ 3ress� 

:iOOiaPs� +� /�� &XOOeQ� /� $�� 	 %arORZ� -� +� ������� 7he Ss\chRORJicaO ZeOO�EeiQJ aQG seOI�e൵icac\ 
RI carers RI chiOGreQ Zith GisaEiOities IROORZiQJ atteQGaQce RQ a siPSOe PassaJe traiQiQJ aQG 
sXSSRrt SrRJraPPe� $ ���PRQth cRPSarisRQ stXG\ RI aGherers aQG QRQ�aGherers� &RPSOePeQtar\ 
7heraSies iQ 0eGiciQe� ������ �������� GRi���������M�ctiP������������

:RrOG +eaOth 2rJaQi]atiRQ ������� 3reaPEOe tR the &RQstitXtiRQ RI the :RrOG +eaOth 2rJaQi]atiRQ� 
1eZ \RXr� ����� -XQe ����� *eQeYa� 

<XNseO� $�� Ye %a\raNci� +� ������� 6eOI�e൵icac\� Ss\chRORJicaO ZeOO�EeiQJ aQG SerceiYeG sRciaO sXSSRrt 
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OeYeOs iQ SreJQaQt ZRPeQ� ,QterQatiRQaO -RXrQaO RI &ariQJ 6cieQces� ������ �����

<ÕOPa]� +� Ye %�\�NceEeci� $� ������� %a]Õ SR]itiI SsiNRORMi NaYraPOarÕ aoÕsÕQGaQ heOiNRSter eEeYe\Q 
tXtXPOarÕQÕQ sRQXoOarÕ� 7�rN 3siNRORMiN 'aQÕúPa Ye 5ehEerOiN 'erJisi� ������ ��������

<ÕOPa]� 0�� .|seR÷OX� 3�� *eroeN� &� Ye 6RraQ� +� ������� <aEaQcÕ GiOGe ha]ÕrOaQaQ Eir |÷retPeQ 
|]�\eterOiN |Ooe÷iQiQ 7�rNoe¶ \e X\arOaQPasÕ� +acetteSe hQiYersitesi (÷itiP )aN�Otesi 'erJisi� 
��� ��������

=iPPerPaQ� %� -� ������� 6eOI�e൵icac\ aQ esseQtiaO PRtiYe tR OearQ� &RQtePSRrar\ (GXcatiRQaO 
3s\chRORJ\� ������ ������ GRi� httSs���GRi�RrJ���������ceSs����������


