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ABSTRACT

The study was conducted to determine whether the social environment or social
media is more effective in terms of the support needs of pregnant women in the
prenatal period. The study was conducted using phenomenological design, one of
the qualitative research designs, between April and June 2022. The study focuses
on the effectiveness of social media and the social environment on the social
support needs of pregnant women. The criterion sampling type was determined
for the sample. The criteria include individuals voluntarily participating in the
study, being between the ages of 18 and 49, being primiparous, being able to
communicate in Turkish, and following or sharing content about fertility and birth
on social media. Subjects who met the determined criteria were included in the
study. Thirteen pregnant women were interviewed within the scope of the study,
but three pregnant women were excluded from the study as they could not provide
sufficient data. The study was continued with ten pregnant women in line with
the phenomenological design. The study data were collected through in-depth
interviews using a semi-structured interview form. In the analysis of the data, the
thematic analysis technique was employed, and by moving from the meaning that
emerged from the readings of the researchers to the themes, the phenomena were
made more comprehensible. The data obtained were gathered under the themes
of situations in which social support is needed, social support sources, getting
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information from the social environment and social media in meeting the need for
social support, pregnant women’s status of being affected by information sources,
the use of the social environment and social media in combination, and changes in
thought, attitude, and behavior according to the source of information. Pregnant
women need social support in their pregnancy period. They use both the social
environment and social media for these needs. However, they move forward
by comparing both sources with each other. As a result, it was determined that
pregnant women use both types of sources and progress by making comparisons
between them. It is recommended that future studies examine the impact of
social media on the social support needs of pregnant women, the extent to which
pregnant women are affected by information pollution from social media, and the
relationship between the social media literacy levels of pregnant women and the
support they receive from social media.

Keywords: Midwifery, Pregnant, Support, Social Environment, Social Media.

GEBELERIN DESTEK GEREKSINIMLERI: SOSYAL
MEDYA MI SOSYAL CEVRE Mi DAHA ETKILI?

0z

Caligma, gebe kadmnlarin dogum oncesi donemdeki destek gereksinimleri
acisindan sosyal ¢evrenin mi yoksa sosyal medyanin m1 daha etkili oldugunu
belirlemek amaciyla yiiriitiilmiistiir. Nitel arastirma desenlerinden biri olan
Fenomenolojik arastirma tasarimi kullanilarak Nisan ve Haziran 2022 tarihleri
arasinda yapilmistir. Caligma, gebe kadinlarin sosyal destek ihtiyaglari konusunda
sosyal medya ve sosyal ¢evrenin etkinligini konu edinmektedir Orneklem icin
olciit drnekleme tipi belirlenmistir. Olgiit kriterleri arasinda bireylerin ¢alismaya
goniillii olarak katilmalari, 18 ve 49 yas araliginda olma, primipar olma, Tiirkce
iletisim kurabilme ve sosyal medyada dogurganlik ve dogumla ilgili igerikleri
takip etme veya paylasma yer almaktadir. Belirlenen oSlgiitlere uygun olan
denekler galigmaya dahil edilmistir. Calismada on ii¢ gebe ile goriisiilmiis {i¢
gebe goriismelerde yeterli veri sunamadigi i¢in ¢alismanin kapsami disinda
birakilmistir. Fenomolojik arastirma desenine uygun olarak on gebe ile ¢aligmaya
devam edilmistir. Aragtirma verileri, yar1 yapilandirilmig goriisme formu ile
derinlemesine goriisme yapilarak kaydedilmistir. Verilerin analizinde tematik
analiz teknigi kullanilmig, arastirmacilarin okumalar1 sonrasinda ortaya g¢ikan
kavramalardan temalara gidilerek, olgular daha anlasilir hale getirilmistir.Elde
edilen veriler sosyal destege ihtiya¢ duyulan durumlar, sosyal destek kaynaklari,
sosyal destek ihtiyacin1 karsilamada sosyal ¢evre ve sosyal medyadan bilgi
edinme, gebelerin bilgi edinme kaynaklarindan etkilenme durumlari, sosyal ¢evre
ve sosyal medyanin birlikte kullanimi, bilgi kaynagina gore diisiince, tutum ve
davranig degisikligi temalar altinda toplanmistir. Gebeler, gebelik donemlerinde
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sosyal destek gereksinimlerine ihtiyag duymaktadir. Bu gereksinimler i¢in hem
sosyal ¢evreyi hem de sosyal medyay1 kullanmaktadir. Sonug olarak gebelerin
her iki kaynak tiiriinii de kullandig1 ve birbirleri arasinda karsilagtirma yaparak
ilerledigi belirlenmistir. Gelecek arastirmalarda sosyal medyanin gebelerin
sosyal destek ihtiyaclar1 konusunda etkisi, gebelerin sosyal medya kaynakli bilgi
kirligininden etkilenme durumlarinin belirlenmesi ve gebelerin sosyal medya
okuryazarlik diizeyleri ile sosyal medyadan aldiklar1 destek arasindaki iliskinin
incelenmesi onerilmektedir

Anahtar Kelimeler: Ebe, Gebe, Destek, Sosyal Cevre, Sosyal Medya.

INTRODUCTION

The prenatal period is a period in which not only physiological changes take place
in the body, but the woman also experiences a psychological transition by which
she gains competence and trust in terms of the role of a mother. As becoming
a mother involves transitioning from a known reality to an unchartered reality,
many factors, including the mother’s health and social support, contribute to the
development of the motherhood role and have an impact on it (Baker and Yang,
2018). One type of social support is the social environment. The physical, mental
states and behavioral responses of pregnant women are largely influenced by the
social environment they are in. The pregnancy experience is determined by family,
culture, religion, social, economic, political, and intellectual factors within the
social environment (Beydag, 2007). Women in pregnancy need encouragement
and support from family members, friends, healthcare professionals, and
especially from their spouses to maintain a mental and psychological balance
(Zamani et al., 2019; Gul et al., 2018). Perceived social support significantly
affects psychosocial health in pregnancy (Degirmenci and Vefikulugay Yilmaz,
2020). Women who receive support from their spouses or family members
are affected less by problems such as stress, depression, and anxiety disorders
(Gul et al., 2018). On the other hand, in pregnant women who do not receive
social support at an adequate level, especially postpartum depression develops,
depressive symptoms are observed at a high level and quality of life (Degirmenci
and Vefikulucay Yilmaz, 2020; Agostini, et al., 2015). In addition, social support
received in pregnancy facilitates adaptation to pregnancy and coping with the
problems experienced in the process (Kanig and Eroglu, 2020).

Among the social support sources that develop and are commonly accepted
today are various social media platforms (Facebook, Twitter/X, Instagram,
TikTok, YouTube, Pinterest, Linkedin, Tumblr, Blogger, et al.) (Baker and Yang,
2018). When we look at the types of social media, we see that there is a structure
where different channels such as blogs, microblogs, instant messaging programs,
forums, chat sites, social networks, etc. come together, where information and
content can be shared and information can be received instantly, which provides
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convenience to users and brings together individuals with the same interests
without any time and space limitations (Akar, 2010). Pregnant women also use
social media as a source of information due to the widespread use of technology
and easy access (Degirmenci and Vefikulugay Yilmaz, 2020). The use of social
media as a form of social support by the present mother candidates in the prenatal
period is due to its significant characteristics, such as easy and 24/7 access to the
source of information, the regular transmission of information, the information
being detailed, containing information specific to a person, being practical and
easy, being interactive, and receiving an instant response (Baker and Yang, 2018;
Gercek Oter and Kocademir, 2020; Ahn, 2013). In the study conducted by Baker
and Yang (2018), it was determined that 89% of women used social media to ask
questions and receive recommendations about pregnancy and parenthood, while
84% perceived friends on social media as a form of social support (Baker and
Yang, 2018).

As society rapidly adopts social media and begins to communicate through
these platforms, the benefits and effects of internet-based communication are
also receiving increasing attention. Information search processes, management
of health platforms, and individuals’ need to verify the information they obtain
using these platforms have become important research topics (Baker and Yang,
2018). However, the impact of social media on these processes and the reliability
of the information individuals obtains from these platforms, especially on
health-related issues, have still not been fully investigated. This situation further
increases the importance of studies focusing on the relationship between social
media and health communication. The aim of the current study is to determine
whether social support or social media is more effective in providing the support
pregnant women need during the prenatal period. In this context, the research
questions of the study are as follows:

1. What is the impact of social media on providing the information and support
pregnant women need during the prenatal period?

2. How do pregnant women use social media platforms to seek and share health
information?

MATERIAL AND METHOD

Study design

This study aimed to identify how pregnant women’s preferences were shaped
between social media and the social environment, which are included among
the sources they use in meeting their social support needs. Phenomenological
design, which is one of the qualitative research methods, was used in the study.
Phenomenology deals with the individual’s subjective life experiences related to
the event or situation, and the main purpose is to describe the basic structure of
the experience or the truth (Lester, 1999; Creswell, 2003; Merriam, 2018: 24-
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25). In this context, it can be said that it focuses on the meanings reached from
the experience (van Manen, 2014). A phenomenological study focuses on how
the individual perceives, describes, and feels the phenomenon, and the subject
it focuses on can be an emotion (love, anger, betrayal), relationship, culture, or
organization (Patton, 2007, p. 104; Merriam, 2018, p. 25).

The phenomenon focused in the study was the resources pregnant women use to
meet their social support needs and their experiences related to how they prefer
these sources. Based on the purpose of the study, the experiences of pregnant
women who experienced their first pregnancy were investigated. The COREQ
checklist was taken into consideration in the design of the study. The criteria
included in COREQ were developed to assist researchers in reporting their study
methods, context, findings, analyses, and interpretations (COREQ, 2024; Tong,
Sainsbury, Craig, 2007). The interviews for data collection in the study were
conducted by the first author. Both researchers in the study have the title of Dr.
Lecturer. The researchers were working with the same title during the period
the study was conducted. Both researchers are women. Both researchers have
doctoral degrees and are familiar with field research.

The study group

In determining the participants, criterion sampling, which is one of the purposive
sampling methods, was used. The criteria used to determine the participants
of the study were: volunteering to participate in the study; being between the
ages of 18-49, i.e., being of legal age and of childbearing age, not having any
experience with childbirth, i.e., being primiparous; being able to communicate in
Turkish so that experiences can be better analyzed; following or sharing content
about pregnancy and childbirth in social media. 13 pregnant women who met the
inclusion criteria were randomly selected, and the study group was formed.

Data collection

The research questions were asked to the 13 pregnant women chosen in line with
the criterion sampling method over the Internet, and their responses were recorded.
However, as the responses of three pregnant women were found insufficient, they
were excluded from the study. The data obtained were deciphered and transcribed
into a text. A semi-structured interview form was used as the data collection tool.
For the content validity of the interview form, it was submitted to a few colleagues
who were not related to the study for control. After their opinions were received,
the form was finalized. Data was obtained using WhatsApp conversations over
the internet. During the interviews, both recordings were made, and notes were
taken by the researcher. In this way, the views of the pregnant women could be
presented completely. The recordings took an average of 20 minutes. The first
author reached out to the pregnant women and conducted the interviews.

Studying Validity-Reliability
To ensure the validity and reliability of the study, various strategies deemed
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appropriate for qualitative studies (Brink, 1993; Healy and Perry, 2000;
Golafshani, 2003; Yildirnm and Simsek, 2018, p. 277) were used. To ensure
internal validity, i.e., credibility, the participation of more than one researcher
in the data collection and analysis process, participant confirmation, reaching
satisfaction in the data collection processes, and researchers explaining their
stances were used. Accordingly, the first author conducted field research in the
study. The data obtained were analyzed by the second author, and the first author
checked the appropriateness of the analyses. The analyses of the study were sent
to one of the subjects participating in the study, and their appropriateness was
approved. The fact that the subjects in the sample determined during the data
collection period gave similar statements and those repetitions occurred was
accepted as a reaching satisfaction. Although the researchers had predictions
on the subject, they carried out the data collection and analyses in an objective
manner. To ensure external validity (generalizability), that is, transferability, care
was taken to ensure maximum diversity in the sample and to use the detailed
description strategy in the analysis and to make direct quotations. All applications
made in the method section of the study were tried to be described in detail. To
ensure internal reliability of the study, how the themes were created and how the
analysis was done were explained in detail using the auditing technique in the
data analysis title. To ensure external reliability, an expert was given information
about the study in general and was asked to examine the research result in terms
of consistency.

Data analysis

Participants were asked 10 questions in a semi-structured interview form. The
first question is about the situations in which social support is needed. The
following questions focus on how the need is met through the social environment
and social media. The last three questions were asked to determine the reflection
of the information obtained from the social environment and social media on
behavioral change. Themes were developed using a thematic analysis approach in
analyzing the data and were interpreted. While using thematic analysis technique,
the steps of coding, theming, organizing the data according to codes and themes,
and interpreting the findings were followed (Yildirim and Simsek, 2018). The
concepts that emerged after the researchers read were coded. The data was
organized according to codes and themes. The themes, subthemes, and codes that
emerged were presented in tables. Thus, the text was made more understandable
for the reader. While interpreting the themes in the tables, the text was supported
by direct quotes and explanations of the themes were made. The participants were
coded as P1, P2, ...P10. Two researchers coded the data, and they compared their
codes afterward.

Ethical considerations
Ethical approval for the research was obtained from the Non-Interventional
Clinical Research Ethics Committee at Van Yuzuncu Yil University and written
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and verbal approval was obtained (approval decision number:2022/03-10) from
the women who participated in the research. During reporting, each participant
was informed that they would be given a code to protect their privacy.

FINDINGS

The findings obtained from the interviews held with the pregnant women were
put under headings within the framework of research questions. The statements
of the participants were analyzed under five themes. No personal data about the
participants were given, and their statements were presented as P1, P2, and P3.

Based on the statements of the pregnant women on the situations where they
needed social support, themes were developed. The situations where social support
included the themes of physical, psychological, and information situations. For
the physical situations where social support was needed, the pregnant women
used statements that involved physical qualities such as “regular diet”, “baby
health”, and “excessive weight gain”

Table 1.
Situations where social support is needed.

Situations Where Social Support is Needed

Physical Emotional Information
-Regular diet -Not feeling lonely -Lack of information
-Baby's health -Feeling relieved -Learning
-Excessive weight gain ~ -Sharing -Being informed
-Feeling safe and comfortable -A better idea
-Being understood
-Being congratulated
-Spiritual need

-Emotional relief upon sharing

In this context, it can be claimed that some of the participants resorted to social
support for their physical needs. For example, by stating "I needed social support
in the first trimester of my pregnancy. The reason for this was the health problems
I experienced and the growth of another body within my own body. It did not
take long for me to adapt to this. After I started to see and understand what my
body did for me and my baby, my need for social support decreased over time",
(P1) expressed the need she felt related to the physical change she experienced.
Similarly, by stating "I usually need social support in terms of regular diet because
of the health of my baby and preventing excessive weight gain”, (P9) expressed
that she needed social support for her physical needs.

The pregnant women who psychologically needed social support mostly made
statements that indicated the individual's emotional aspects such as getting rid of
the feeling of loneliness, feeling relieved, relaxing, and feeling safe, which showed
that they needed social support in an emotional sense. For example, while (P2)
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expressed "I feel the need for social support when I feel lonely. This is because
feeling lonely feels like desperation”, (P6) stated "I may need support in all
different situations experienced emotionally in the pregnancy process. Although
I am informed, the fact that others experienced what I am experiencing makes
me feel safe and relaxed. Or when I am provided with support in the situation
I am in and when they try to understand me, I feel relieved”, thus expressing
the social support need she felt. In a similar vein, (P13) clearly emphasized the
psychological aspect of the social support she needed by stating "We feel the need
for social support psychologically and emotionally. The reason is emotional relief
when it is shared”.

When the need for social support is evaluated over the theme of information, it
is clearly seen that discourses such as lack of information, learning, and being
informed come to the forefront. In this context, it can be stated that the social
support needs of pregnant women emerge in the domain of information. For
instance, P8 stated, "I seek social support regarding issues that I would like to
be informed about". Similarly, (P10) stated "I need social support in all stages
of my life. This is because I believe that there is always a better idea that would
refute my opinion...", thus emphasized the importance of social support in terms
of societal balance.

In the study, social support sources were divided into the themes of experts,
environment, and the Internet. It can be stated that pregnant women mostly
preferred their environment and the Internet to receive social support. Under the
theme of expert, it is seen that physicians and nurses were described as the sources
of social support. Under the theme of the environment, the social support sources
are spouses, family, immediate environment, friends, the elderly, pregnancy
groups, and individuals trusted for their knowledge. For example, while P13
stated her social support sources by expressing "My sources are my mother, my
elder sister, my spouse, and close friends,”, P11 similarly expressed her social
support sources as "family, friends, and group meetings.” Under the theme of
the Internet, P9 expressed her source of social support as the Internet by stating,
"Usually on the Internet, and in an application during pregnancy."”

It should be noted here that although the themes were grouped as experts,
environment, and the Internet, the pregnant women participating in the study
frequently used the three themes together as their sources. Therefore, there can be
sources classified under three themes according to the social support needs of the
majority of the participating pregnant women, and the use of sources classified
under one theme should also be evaluated.

Based on the statements of the pregnant women, it was determined in the study
that social environment and social media were used as the sources for social
support needs (Table 2). For example, P1 stated “Yes. I receive information
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from my environment for my social support need," while P8 similarly expressed
"Of course, I receive support from my environment." When the statements of
the participants are evaluated, it is seen that the social environment is one of
the sources used when social support is needed. However, one participant, P3
expressed that she did not use her social environment for social support by stating
"l do not receive [support from my social environment] because I think that
misinformation is widespread."

Among the pregnant women who used social media for support, P9 stated that
she found social media more explanatory compared to the other sources by
expressing "I receive support over social media because it provides answers to the
questions in my mind as it is more explanatory." Similarly, another participant,
P10 stated that she used both sources by saying "I obtain more information from
social media than the information I receive from my social environment. But this
may change depending on some issues." In this context, it can be inferred that
the majority of the pregnant women participating in the study met their need for
social support by using both their social environment and social media. P3, one
of the participants who stated that she did not receive social support over social
media, emphasized that she did not find social media reliable by expressing that
"I do not receive [support] as I do not trust social media." As a result, the pregnant
women who participated in the study met their need for social support from their
social environment and social media. While their social environment is at the
forefront for some pregnant women, social media can be more prominent for
some others.

The pregnant women stated that they were both positively and negatively
affected by the social environment and social media. To exemplify, regarding the
social environment, while P1 stated "The information I received from my social
environment affected me both positively and negatively from time to time",
P2 responded, "The information I obtain sometimes affects me positively and
sometimes leads to a feeling of regret." Another pregnant woman (P5) stated that
the bad aspects of issues were generally mentioned in her social environment,
but that the good aspects were also shared, and that as such situations created
contradictions, they led to worries, because of which she was inclined towards
doing research. Some of the pregnant women expressed that the information
they received from their social environments had a positive effect on them. For
example, P6 expressed her way of being affected by the information she received
from her social environment, "It relieved me and made me feel safe. It helps me
experience a calm and peaceful pregnancy.” The pregnant women who expressed
that they did not receive any information from their social environment stated
that there was no change in their status as they did not obtain any information.
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Tablo 2.
Meeting the need for social support: receiving information from social
environment and social media

Need for Social Support
Social Environment Social Media
Those Receiving Support Those Receiving Support
- From the environment Explanatory
- From the family More information
Those Not Receiving Support Those Not Receiving Support
- Widespread misinformation - Not reliable

While expressing their status of being affected by the information they obtained
from social media, the pregnant women mentioned sometimes positive and
sometimes negative effects (Table 3). P1, among the participants who made such
statements, expressed "The information I received from social media affected me
sometimes positively and sometimes negatively", while P5 stated "It is similar
to the social environment. There is both intimidating and relieving information.
This led me to look for a reliable source." Thus, it can be inferred that when
social media is used as a source of information, it has content that can cause both
positive and negative effects.

P8, who stated that she was positively affected by social media, responded, "It
made me feel more conscious." Another pregnant woman, who similarly stated
that she was positively affected (P9), expressed that thanks to the information she
obtained from social media, she gained the habit of regular and healthy dieting
and did not put on unnecessary weight. P10, who displayed conscious behavior
regarding the content and source of the information obtained from social media,
stated "I can say that the information I obtain from social media varies depending
on the way [ obtain it. When I research the information considering that
social media is both a source of information pollution and a library for correct
information, I can say that [ am positively affected, of course", indicating that
when social media is used as a source, it would yield positive results on the
condition that a conscious learning and evaluation process is followed.

On the other hand, the participants who stated that they were negatively affected
by the use of social media as a source of information (P2 and P6)! expressed
that the information received from social media could be misleading and overly
exaggerated, or that it created a feeling of being lost rather than solving problems.

When the social environment and social media are considered as the source of
information, it can be claimed that they have qualities that can create both positive

! P2: The information I get from social media can sometimes be misleading or exaggerated. This has a negative
impact.
P6: Often felt lost rather than problem-solving

10
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and negative effects, that a positive effect emerges when the pregnant woman
has a conscious approach in this regard, but when an unconscious approach is
displayed, they may yield negative results. Accordingly, based on the discourses
of the pregnant women, it can be stated that pregnant women choosing their
method of obtaining information during the prenatal, pregnancy, and postnatal
periods consciously is important in terms of their management of the process
correctly and experiencing a pregnancy that is both physically and mentally
relieving.

Table 3.
The status of pregnant women in terms of being affected by the social environ-
ment and social media

The Status of Pregnant Women in Terms of Being Affected by Sources of

Information
Social Environment Social Media
Negative Effect Negative Effect
- Sometimes positive, sometimes negative - Sometimes positive, sometimes negative
- Sometimes regret - Sometimes misleading or exaggerated
- Sometimes good, sometimes bad - Intimidating information
- Negative as well as positive aspects - Feeling of being lost rather than solving
Positive Effect problems
- Relief, feeling safe - Sometimes worry, sometimes stress, and
No Effect sometimes happiness
- No change due to not receiving any Positive Effect
information - Relieving information

- Effect in a good way
- Being more conscious
- Guiding toward a regular and healthy diet

The theme that emerged out of the use of social media and social environment
in combination for social support was a comparison of the information. It was
determined that regarding social support, the pregnant women used their social
environment and social media together to make comparisons of the information
they obtained. The pregnant women compared the information they obtained
from their social environment by researching it over social media, and likewise
compared the information they obtained from social media by inquiring about it
in their social environment (Table 4). One of the pregnant women (P1), who stated
that she used both sources together, reported that she researched the information
she obtained from her social environment that walking facilitates normal delivery
on social media. Similarly, another pregnant woman (P9) explained her fact-
checking and applying the information she obtained from her environment:
"l heard from my environment that the more I ate, the more weight the baby
would gain, but when I searched it over social media, I learned that it was totally
unnecessary... and thus, I did not heed people in my social environment and did
not put on unnecessary weight."

11
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P11, one of the participants who tried to check the information she obtained from
social media by consulting their environment, expressed, "Yes, I consulted a
few people in my social environment whose knowledge and experience I trusted
about an issue I found positive on social media, and I received positive feedback
as well." Thus, it can be stated that the information obtained from social media
was compared.

It can be claimed that social media contributes more to meeting social support
needs.

Table 4.
The use of social environment and social media for social support purposes

The Use of Social Environment and Social Media in Combination
Comparing Information and Fact-Checking
-Checking the information obtained from the -Checking the information obtained from
social environment by researching it social media by inquiring about it in
over social media the social environment

Use in Combination

Social Environment Social Media
-More effective due to immediacy -More effectiveness to obtaining more
information

Based on the discourses of pregnant women, more contributions of social media
can be associated withit being the source of more information. More contribution
to the social environment, on the other hand, can be associated with it being more
effective due to being immediacy-based. While one out of the ten participants
remained neutral, 5 participants found social media to be more contributory. The
remaining four participants saw the social environment as a source that makes
more contributions. P1, who stated that social media contributed more, expressed
her thoughts, "My social environment insistently recommended normal delivery,
while social media argued that my body and baby should decide on it; social
media contributed more to me." Similarly, by stating "The information I obtained
from my social environment is not completely incorrect, but you hear something
different from your mother and another thing from your aunt. Therefore,
the information I obtained from social media was clear and responded to my
questions...", P9 expressed the contribution made by social media regarding
social support.

One of the participants who found the social environment more contributory, P2
stated, "The social environment makes more contribution. This is because the
support that you receive from your immediate environment is more beneficial",
while P11 expressed, "I think the social environment is more effective and
therefore contributes more", thus revealing that the social environment makes
more contribution in terms of social support.

12
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One participant who remained neutral (P10) stated, "I believe that it varies
depending on the individuals' personality and character. While those who have a
high level of social relations and the ability to observe their social environment
and whose perceptions are more open than most individuals can benefit more
from their social environment, those who are good at technology and know
how to handle it will benefit more from social media. So, the comparison of the
two sources varies." In this context, based on the discourses of the participating
pregnant women and the participant who preferred to remain neutral in this
regard, it can be claimed that the social relations of the pregnant women and their
relations with the technology guide their preference for information sources and
are effective in terms of determining the source that provides more contribution.

Based on the statements of the pregnant women, it was determined that some
pregnant women experienced attitude and behavior changes, that some of them
did not experience any change, and that some of them occasionally experienced
some changes (Table 5).

Table 5.
Social support: Attitude and behavior change according to the source of
information.

Source of Information

Social Environment Social Media
Those Who Experience Change Those Who Experience Change
- External eye quality -Regular and healthy diet
- Learning lessons from what is experienced - Baby health
- Plausible explanation on issues known to be -Correcting the incorrect information known as
correct correct
Those Who Do Not Experience Change - Obtaining information about issues not known
- Ignoring the social environment Those Who Do Not Experience Change
-Receiving information from different sources - Exaggeration of everything
Those Who Are Undecided - Creating fear and panic

- Sometimes relieving, sometimes worrying

One of the participants, P2, who experienced attitude and behavior change due
to the social support obtained from the social environment, expressed that "The
information received from the social environment has the quality of being an
external eye for an individual. It naturally affects my attitude, behavior, and
thoughts." P5 stated "Yes, you learn something that you do not know or learn a
lesson from what is experienced. And this inevitably leads to a change in thoughts
and attitudes"”, thus expressing that she experienced changes as a result of her
being affected by the social environment. P11 stated that she experienced change
as she found a reasonable explanation for some issues that she knew.

The pregnant women who stated that they did not experience any change in their
attitude and behavior expressed that no change was experienced due to ignoring
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the social environment and receiving information from various sources. The
pregnant women who reported to have experienced occasional changes were
undecided about whether there was a change in attitude and behavior as a result of
the information obtained from the social environment since the experiences heard
from the social environment were sometimes relieving and sometimes worrying.

While some of the pregnant women reported no change in their attitudes and
behaviors as a result of the information they obtained from social media, others
stated that they experienced changes in several ways. For instance, P3, one of the
participants who stated to have experienced no change, expressed, "I think that
everything is exaggerated. It is an environment where the truth is not reflected
much. Therefore, I do not care much about it"; thus, she attributed the reason
for her not experiencing any change to the quality of the social media content.
Similarly, P6 expressed the problem with social media content by stating, "It
created fear and panic and always led to a question mark; therefore, I did not find
the support from social media healthy.

P9, one of the participants who stated that she experienced a change, expressed
this change by stating "Of course, there have been changes in my thoughts as a
result of the information I obtained from social media; I understood that it was
not important how much I ate, but how regular and healthy my diet was for the
healthy development of the baby."

DISCUSSION

The participants needed social support in physical, psychological, and informative
terms. The needs for a regular diet, weight gain, and healthy development of the
baby underlie the physical need for social support. It was determined that the
need for psychological social support was related to feeling lonely and the needs
such as relieving, sharing, feeling safe and comfortable, and being understood. In
terms of information, it was seen that the desire to learn and thoughts that there
may be a better idea were effective. When the significant relationship between
social support and the pregnant women's quality of life (Gul, et al., 2018) is
considered, it can be evaluated that the participants' need for social support was
aimed at increasing their quality of life. In addition, a study conducted during the
COVID-19 period focused on evidence-based practices and the preparation of
official guidelines so that pregnant women can access safe information (Aydin et
al., 2020). This situation coincides with the findings of our study regarding the
desire to learn and to gain a better idea. In a different study, it was reported that
the components of social support consist of emotional, informational, physical,
similar group support and advocacy support (Simsek, Demirci, and Bolsoy, 2018,
p- 98-99). It coincides with the physical, psychological, and informational support
found in our study.

It was also determined that healthcare professionals, the environment, and
the Internet were among the social support sources for pregnant women. The
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determination that the physician, nurse, family, and friends are effective social
support sources in the field study conducted by Kanig and Eroglu (2020) supports
the results of the present study. In addition, it was determined in the present study
that the Internet environment was also used as a social support source. It was
observed that the healthcare professionals used as a source of social support
included the pregnant women's own physicians or the midwives and nurses.
"Healthcare professionals are the key individuals for a healthy prenatal and
postnatal experience in physical, psychological, and social terms" (Gercek Oter
and Kocademir, 2020; Gao et al. 2020). In the study conducted by Yue et al.
(2021), it was concluded that social support could directly or indirectly affect
anxiety through risk perception. It was also found that social support had a direct
or indirect effect on the application of good health behaviors through perceived
health status and optimism (Cannella, 2006). Accordingly, it can be stated that
healthcare professionals, who are considered a source of social support, should
show efforts to strengthen the social support for the pregnant woman and alleviate
her anxiety. Regarding the environment used as a source, it is seen that the
immediate environment is generally preferred, that individuals whose knowledge
is found reliable are chosen, and that pregnancy groups are beneficial. In the study
conducted by Friedman et al. (2020), it was observed that social support provided
in early pregnancy was related to the decrease in the probability of antepartum
depression. It was determined that strengthened social support during pregnancy,
especially the support coming from non-family members, could heal the mother's
mental health during and after pregnancy. In addition, it was found in the study
that the social support received from non-family individuals was more protective
than the social support received from family members (Cannella, 2006). This
situation accounts for and supports the reasons for choosing individuals whose
knowledge is found reliable in the immediate environment, which is included
in the theme of environment determined as a social support source for pregnant
women in the present study.

Regarding the use of the Internet as a source, it was determined that the Internet
pages and social media platforms whose information was believed to be reliable
were preferred, and digital applications were used. In the study conducted
by Gercek Oter and Kocademir (2020), it was found that digital media was
intensively used by pregnant women in recent years and that it became a popular
source of information (Gercek Oter and Kocademir, 2020). In different studies,
it has been determined that the Internet and social media are frequently used to
obtain information and adapt to pregnancy (Sayakhot and Carolan-Olah, 2016;
Bjelke et al., 2016; Baker and Yang, 2018).

It was determined that pregnant women used both the social environment
and social media in meeting their need for social support. While those who
received support from their social environment used their family and immediate
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environment as they found them to be more reliable, those who did not prefer
to receive support from their social environment attributed this situation to the
widespread existence of incorrect information. Those who received support from
social media prefer it due to obtaining more information and high explanatory
quality of the information. A similar finding obtained in the study conducted by
Gercek Oter and Kocademir (2020) that pregnant women used digital media to
meet their need for information and to receive and give support (Gercek Oter and
Kocademir, 2020). supports the findings obtained in the present study. Those who
did not receive social media support attributed this to not finding it reliable. When
field studies are examined, it has been determined that 89% of pregnant women
use social media to find answers to their questions and get suggestions (Baker
and Yang, 2018), and when adequate communication with health professionals
cannot be established, social media is used to get answers and false information
is exposed (Payton and Woo, 2021). The high rate of use of social media to
obtain information about pregnancy indicates that sufficient information cannot
be obtained from the right sources. Although social media is considered one of
the social support tools, the accuracy of the information is a controversial issue
(Zhu et al., 2019). When field studies and our findings are evaluated together,
it can be said that social media is a social support tool, but it carries risks in
accessing the right information. This situation explains why the pregnant women
who participated in the study tried to access information by using both the social
environment and social media. When the status of the pregnant women being
affected by the sources of information was examined, it was determined that
those who received social support from their social environment were exposed
to both positive and negative effects. The pregnant women who obtained support
from social media similarly mentioned both positive and negative effects of social
media. The positive and negative effects of the social environment and social
media as sources of social support can be attributed to the existence of various
experiences and the type of information preferred. The situation that emerged
from the use of both the social environment and social media as sources of social
support is that the information obtained from the sources is compared. The
information obtained from the social environment is compared by researching it
over social media, and similarly, the information obtained from social media is
compared by inquiring about it in the social environment.

When the social environment and social media as sources of social support are
evaluated in terms of effectiveness, it can be stated that the social environment is
more effective based on immediacy. In a field study conducted, it was observed
that among the pregnant women's perceived social support dimensions, the highest
score was related to the support provided by the spouse/significant others (Zamani,
2019; Gul, et al., 2018; Toptas, et al., 2019). This situation supports and explains
why the social environment is more effective based on immediacy. It was found
that social media was used more effectively as it provided more information. In
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a similar field study, it was determined that the need for information increases
during pregnancy and that internet sources are used more than consulting health
professionals (Degirmenciler, Sercekus and Ozkan, 2022) which supports the
findings obtained in our study.

The reflections on the attitude and behavior change vary according to the
source of information used for social support. Among those who used the social
environment as the source of information, there were participants who stated that
they experienced change and those who did not experience any change. Those
who stated that they experienced change shared that they received support in
terms of providing reasonable explanations for what is known to be correct and
thus they experienced change, while those who did not experience any change
attributed this situation to ignoring the social environment and using different
sources of information. Those who used social media as the source of information
who experienced change stated that they experienced these changes in issues
such as obtaining information about what is not known, correcting the incorrect
information they had, and healthy diet for the mother and baby health. It can be
claimed that the fact that social media networks have the potential to provide
pregnant women with the interest and care that make them feel respected and
valued and provide the pregnant women with emotional support to improve
their strengths and abilities (Baker and Yang, 2018) supports both the preference
of social media as the source and its effectiveness on behavior changes. Field
studies on behavioral change report that the pregnancy period is a period open to
learning, developing healthy behaviors, and making behavioral changes. Digital
applications related to behavioral change contribute to the choice of a healthy
lifestyle (diet and physical activity, etc.) during pregnancy (Overdijkink et al.,
2018). However, our study shows that there are also those who do not experience
behavioral change based on the information they receive from social media.
Those who do not experience any change attribute this to the fact that they find
the information on social media exaggerated and create fear and panic.

CONCLUSION

The woman, who is faced with numerous physiological and psychological
changes in the prenatal period, wishes to be informed and have access to this
information to be able to adjust to these changes. Pregnant women try to have
access to such information both in their social environment and on social media.
Pregnant women mostly turn to social media and the social environment to meet
their physical, emotional, and informational needs. However, when both social
media and social environment are considered as sources of information, both
include several positive and negative effects. With a conscious and informed
approach, positive impacts can be derived from both social media and social
networks; however, an uncritical approach may lead to negative outcomes. In
this context, midwives serve a vital role by guiding pregnant women toward
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reliable information sources and helping them discern beneficial content from
potentially harmful information, particularly on social media. Pregnant women
should compare the information they obtain while using social media and their
social environment to meet their social support needs. It is recommended to
create a platform where they can make this comparison and seek expert opinion.
Pregnancy counseling services can be provided to every pregnant woman to
receive instant information. Social media applications that are supported by
health professionals and could confirm information can be developed. Future
studies should determine the extent to which social media is effective in social
support and the extent to which pregnant women are affected by information
pollution in accessing accurate information. In addition, the relationship between
pregnant women's social media literacy levels and the support they receive from
social media should be examined.
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